[lokyMeHT npeaocTaBneH KoHcynbTaHTIIoC

28 nekabpa 2013 roaa N 442-03

POCCUMNCKAA OEAEPALMUA
®EAEPANBHBIN 3AKOH

OB OCHOBAX
COUMA/IbHOIO OBC/TYKUBAHUA FPAXKAAH B POCCUMCKOM GEAEPALIUM

MpuHAT
locypapctBeHHOM [ymoit
23 pnekabpa 2013 roaa

OpobpeH
Cosetom Pegepaumuu
25 nekabpa 2013 roaa

CnUCOK U3MEHAIOLWMX LOKYMEHTOB
(B peq. PepepanbHbix 3aKoHOB 0T 21.07.2014 N 256-03,

071 14.11.2017 N 324-®3, o1 05.12.2017 N 392-®3, o1 05.02.2018 N 15-3,
oT1 07.03.2018 N 56-®3, 071 01.05.2019 N 91-®3, o1 13.07.2020 N 190-93,
01 11.06.2021 N 170-®3, ot 19.12.2022 N 553-®3, o1 28.12.2022 N 570-93,
o1 28.04.2023 N 137-®3, o1 19.10.2023 N 503-®3, o1 25.12.2023 N 635-3)

Fnasa 1. OBLLUUE NOJTOXKEHUA
Cratba 1. Mpeamer perynnposaHua Hactoswwero ®eaepanbHOro 3aKoHa

1. Hactosawumit PepepanbHblii 3aKOH YCTaHAB/AMBAET:

1) npaBoBble, OpraHM3aLMOHHbIE M SKOHOMUYECKME OCHOBbI COLMANBLHOTO 0B6CNYKMBaAHMA rpaXKaaH
B Poccuinckon ®egepaupm;

2) nonHomouua deaepanbHbiX OPraHOB roCyAapPCTBEHHOM BAACTM M MOSHOMOYMA OPraHoB
rocyAapCcTBeHHOW BacTn cybbekToB Poccuitickolt Pepepauumn B chepe cOLManbHOro 06CAyKMBAHMA
rparkaaH;

3) npaBa 1 0643aHHOCTM NOyYaTeNei coumanbHbIX YCayT;
4) npaBa 1 0693aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. [eiictene Hactoawero deaepanbHOro 3aKOHa PaCMpPOCTPAHAETCA Ha rpaskgaH Poccuickoi
degepaunn, Ha MHOCTPAHHbIX rpa)kdaH M Auu, 6e3 rparKaaHCTBa, MOCTOAHHO MPOMKMBAKOWMX Ha
Tepputopun Poccuiickoit depepaumn, bexkeHueB (ganee - rpaxkgaHe, rpaxk4aHuH), a TaKXke Ha
IOPUANYECKMX /UL, HE3aBMCMMO OT WX OPraHM3aLMOHHO-NPaBoBOM GOPMbI M MHAMBUAYANbHbIX
npeanpuHMMaTeNen, ocyLLeCTBAAIOLLMX CoLManbHOe 06CNyKUBaHME TpaxKaaH.

Cratba 2. MpaBoBOe perynMpoBaHue couManbHOro 06cnyKusaHua rpaxaaH

NpaBoBoe perynampoBaHue couManbHOro O6C11y)-KVIBaHVIF| rpaxgaH ocyuwecrsanaerca Ha OCHOBaHUU
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HacToAwero ®esepanbHOro 3akoHa, ApYrMx ¢eaepanbHbIX 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX
akToB Pocculickoli desepaumn, a TaksKe 3aKOHOB M MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Cy6beKTOB
Poccuitckoit depgepaumn.

CratbAa 3. OCHOBHbIE NOHATUA, UCNONIb3yeMble B HacToAwem PeaepasbHOM 3aKOHe

Ona u,eneﬁ HacToAlwero dJep,epaanoro 3aKOHa UCNoJ1b3yroTCA cheayrouwmne OCHOBHbIE NMOHATUA!

1) coumanbHoe 0bCNyKnBaHUe rpaxkaaH (ganee - coumanbHoe 06CAyKMBaHME) - AeATEeNbHOCTb NO
npeaocTaBAeHUI0 COLMANbHbBIX YCAYT FPpaXKaaHam;

2) coumanbHaa ycayra - AeicTBMe UAW AelcTBUMA B chepe couManbHOro obCayKuBaHMA NoO
OKa3aHM1I0 NOCTOAHHOM, NepnoamMyYeckoi, pa3oBoi NOMOLLM, B TOM YMCE CPOYHOM NOMOLLM, FParKAaHUHY
B LENAX YAydlleHUsA YC/OBUI €ero KU3HeaeATeNbHOCTU U (MM) pacluMpeHns ero BO3MOXKHOCTeM
camocToAaTenbHO obecneynBaTb CBOM OCHOBHbIE KM3HEHHbIE NOTPeBHOCTYH;

3) nony4yartesib COunManbHbIX YCNYT - rpa*X4aHUH, KOTOprﬁ NMPU3HaH HyXXaalownmca B COUMA/IbHOM
O6C!'Iy)+(MBaHMM M KOTOpOMY NPeaoCTaBaAOTCA COUMabHAA yCayra Wan coynanbHble YCNYTHU,

4) nocTaBLWMK cOUManbHbIX YCAYr - OpUANYECKOe NULO HEe3aBUCUMO OT ero OpraHuM3aLnoHHO-
npasosoi $Gopmbl U (MAU) UHAMBMAYANbHLIN MNPEeANnPUHUMATESNb, OCYLLECTBAAIOLINE COLManbHOe
obcnykuBaHue;

5) cTaHaapT couManbHOM YCAYyru - OCHOBHbIe TpeboBaHMA K 06bemy, NePUOANUYHOCTM U KadyecTsy
NpesoCcTaBNEHNA COUMANbHOM YCAYrU MOJIyYaTento COUMasbHOM YCAyrn, YCTaHOBAEHHble MO BUAAM
COUMANbHbIX YCYT;

6) npodunakTMka obcTOATENbCTB, O06YCNOBAMBAIOWMX  HY)KAAEMOCTb B COLMasbHOM
06CNYKMBAHUK, - CUCTEMA MEP, HAMPAB/EHHbIX HA BbIABNIEHWE U YCTPAHEHME MPUYUH, NOCAYHKUBLUNX
OCHOBaHMEM YXYAWEHMWA YCNOBUM MU3HELEATENbHOCTU TpPakAaH, CHUMKEHMA WX BO3MOXKHOCTEN
camocTonTesIbHO o6ecneynBaTb CBOM OCHOBHbIE XKM3HEHHbIE NOTPebHOCTH.

CraTtba 4. MpUHLUNBI COLUANbHOro 06CNyKMBaHUA

1. CoumanbHoe O6C/'IY)‘KVIBaHVIe OCHOBbIBAeTCA Ha CO6I'I|OA€HVIVI npaB 4enoBeka U yBa*XeHuun
AOCTOUHCTBA NTNYHOCTU, HOCUT FyMaHHin/JI XapaKTep U He AonycCKaeT YHUMXeHUA 4eCTu U AOCTOMHCTBA
yenoBeKa.

2. CoumanbHoe 0bCyKMBaHME OCYLLECTBAAETCA TaKKe Ha CAeAyroLWMX MPUHLMNax:

1) paBHbIiA, CBOBOAHBIN AOCTYN FpaX4aH K counanbHOMY 06CNYKMBAHUIO BHE 3aBUCUMOCTU OT UX
nona, pacbl, BO3pacTa, HaUMOHANbHOCTU, A3blKa, MPOUCXOMKAEHUA, MECTa KUTEbCTBA, OTHOLIEHMA K
pennrnu, y6exxaeHunin nu npMHaaNeKHoCcT K 06LLecTBEHHbIM 06beAUHEHUAM;

2) agpecHoCTb NPeaoCTaBAEHMA COLMANbHbIX YCAYT;

3) I'IpI/I6I'IVI)KEHHOCTb NOCTaBWMKOB COLMAIbHbLIX YCAyr K MeCTy XWUTENIbCTBA nonyaneneﬁ
COoUManbHbIX ycayr, AOCTAaTOYHOCTb KO/mM4yeCTBa MOCTaBUWMKOB COUMANIbHbLIX yCayr AOnAa obecneyeHus
I'IOTpE6HOCTEI7I rpaxgaH B coumazibHOM 06Cl'|y)KMBaHMI/I, AO0CTAaTOYHOCTb d)MHaHCOBbIX, mMaTepuraabHO-
TEXHUNYECKUNX, KaapOBbIX U I/IHd)OpMaLI,I/IOHHbIX pecypcoB y NOCTaBWMKOB COUNANIbHbIX YCNYT,

4) coxpaHeHune npebbiBaHUSA rpa*kaaHMHa B NPUBbLIYHON BaronpuATHOM cpeae;
5) 106pOBONLHOCTD;

6) KOHOMAEHUNANBHOCTD.
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CraTtba 5. Cuctema couymnanbHoro obcayxmsaHus

Cucrema coumanbHoOro OﬁCﬂy)KMBaHMﬂ BK/IOYAET B cebs:

1) denepanbHbIii OpraH UCNONHUTENBHOW BAACTW, OCYLLECTBAAIOWMA GYHKUMM NO BblpaboTKe U
peanusaumm rocygapCTBEHHOM MOAUTUKM W HOPMAaTMBHO-NPABOBOMY pPeryanmposBaHuio B cohepe
coumanbHoro obcnyKmMBaHus (aanee - ynoNHOMOUYEHHbIN deaepanbHblii OpraH UCMOIHUTENbHOM BNacTH);

2) opraH rocygapcTtBeHHOW BnacTn cybbekta Poccuiickor degepaumu, YNOAHOMOYEHHbIN Ha
OCYLLECTB/IEHME NPEefYyCMOTPEHHbIX HacToAwMm ®PesepasbHbIM 3aKOHOM MOJHOMOYMI B cdepe
couManbHOro 06CAyXUBaHMA Ha TeppuTopun cybbekTa Poccuitickoit depepaunmn (panee -
YNONHOMOYEHHbIN opraH cybbeKkTa Poccuitickoli depepaumn), B TOM YMCae Ha NpPU3HaHUE rpakaaH
HYXXAAIOWNUMNCA B COUMANbHOM OOCAYXMBaAHMM, COCTaBAEHWE WHAMBMAYANbHOM NPOrpaMmmbl
npeAocTaBAeHNA coLMabHbIX YCYT (aanee - MHAMBUAYaNbHAA NPOrpaMmma);

(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) OopraHmnsaumn counanbHoOro O6C/'Iy)KMBaHMFI, HaxogAauwmneca B seaeHUU d)ep,epaanblx opraHos
NCNONIHUTENbHOM BNACTy;

4) opraHM3auUumM coLManbHOro O0BCAYKMBAHUA, Haxodswmeca B BeAeHUM cybbeKTa Poccuitckol
depepaunn (aanee - opraHnsaLmm coumanbHOro obenyxuBaHma cybbekta Poccuiickon Peaepaunu);

5) HerocygapcTBeHHble (KOMMepYeckMe W HeKOMMepYecKkue) opraHusauum CcouManbHoro
06CNYKMBAHMA, B TOM YMC/IE COUMANAbHO OPUEHTUPOBAHHbIE HEKOMMEPUYECKME opraHu3aumu,
npeaocTaBAstoLMe COLUMaAbHbIE YCAYTHY;

6) MHANBNAYaNbHbIX npep,anHmmaTeneﬁ, ocyuwecrsnAaoumnx counasibHoe O6CI'Iy)-KMBaHVIe,'

7) opraHu3aumm, KOTopble HAaXOAATCA B BeAEHUM YNOJHOMOYEHHOTO opraHa cybbekTa Poccuiickoi
Pepepaunmn M KOTOpbIM B COOTBETCTBUM C HactoAwMm PenepanbHbIM 3aKOHOM MpeaoCcTaB/eHbI
NOJIHOMOYMA Ha NPU3HaHWE TPaXKLaH HYXKAAOLWMMUCA B COLMANBHOM OOCNYKMBAHUM U COCTaB/IEHME
WHAMBUAYANIbHOM NPOrPaMmbl Ha TEPPUTOPUAX OAHOTO UAN HECKOJIBKMX MYHMLMNANbHbIX 06pa3oBaHuii
(manee - ynoHOMOYEHHbIE OpraHU3aLum).

(n. 7 BBeaeH depepanbHbim 3aKoHOM OT 14.11.2017 N 324-03)

CraTtba 6. KoHduaeHUManbHOCTL MHPOPMALUK O NoslyyaTesle COLUANbHbIX YCAYr

1. He ponyckaeTca pasrnaweHve MHGOPMALMKM, OTHECEHHOW 3aKoHoAaTenbcTBOM Poccuinckoit
depepaunn K MHOOPMALUN KOHOMAEHUMANBHOIO XapakTepa WAM cayXebHoi WHbopmauuu, o
nosiyyatensx COUMaNbHbIX YCAYr AMUAMKM, KOTOPbIM 3Ta WMHPOPMAUMs CTana M3BECTHa B CBA3U C
ncnosiHeHnem nNpodeccnoHanbHbIX, CAYKeBHbIX U (MK) UHbIX 0653aHHOCTel. PasrnaweHne MHGopmaLuum
0 nonyyaTensAx CcouManbHbIX YyCayr BneyeT 3a coboil OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoaaTesibcTBoM Poccuiickoit Peapepaumu.

2. C cornacva nosiyyatens COUMabHbIX YCAYr WAM ero 3aKOHHOro NpeacTaBuTens, AAHHOMO B
nuceMeHHoln dopme, gonyckaetca nepegadya MHGOpPMaLMM O NoayyaTene CoOUManbHbIX YCAYr APYrum
iMuam, B TOM 4YMC/ie AO/KHOCTHbIM JIMLAM, B WMHTEpPecax MoJiyyaTens COLMafbHbIX YCAYr WKW ero
33aKOHHOro nNpeacTaBUTENA, BKAKOYAsA CpeacTBa MAccoBOM MHbOpMaLMM UM OOULMANbHBIM  CalnT
NOCTaBLIMKA COLMAbHbIX YCAYT B UHPOPMALIMOHHO-TEIEKOMMYHUKALUMOHHOM ceTn "UHTepHeT" (ganee -
ceTb "UHTepHeT").

3. MNpepocTtasneHne MHGOPMaLMKM O NoaydyaTesie CoumanbHbiX ycayr 6es ero cornacua uam 6es
COrNIacuA ero 3aKOHHOro NpeacTaBUTeNA AONyCKaeTcs:

1) Mo 3anpocy opraHoB A0O3HaHWA U CheacTBuA, Cyaa B CBA3U C NpoBeageHMeEM paccieoBaHna nnm
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cyaebHbim pa3bupaTenibcTBOM M0 MO 3aNpocy OPraHOB MPOKYPaTypPbl B CBA3W C OCYLLECTBEHUEM UMM
NPOKYPOPCKOro Haz30pa;

2) No 3anpocy MHbIX OPraHoOB, HAaZENEHHbIX NOJITHOMOYMAMM MO OCYLLECTB/IEHMIO FOCYAaPCTBEHHOTO
KOHTpOAA (Haa30pa) B chepe coumanbHOro 06CNyKMBaHUS;

3) npu 06paboTKe NepcoHaNbHbIX AAHHbIX B PaMKax MeXBegOMCTBEHHOro MHGOPMALMOHHOIO
B3aMMOAENCTBUSA, a TaKKe MNpU pernctpauum cybbekta nepcoHasibHbIX AAHHbIX Ha eauMHOM MopTane
roCy4apCTBEHHbIX WM MYyHULMNANbHBIX YCAYr M (MAK) PErMoHasbHbIX MOPTanax rocygsapCTBEHHbIX M
MYHULMNANbHbBIX YCAYF B COOTBETCTBMWM C 3aKOHOZATENbCTBOM 06 OpraHM3auuu npeaocTaBieHus
rocy4apCTBEHHbIX U MYHULMMANbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickoi eaepaunn caydanx.

nasa 2. NO/IHOMOYUA PEAEPA/IbHLIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB rOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN ®EAEPALMN B COEPE COLMAJIBHOTO OBC/TYKUBAHUA

CraTtba 7. MonHomouuna ¢pepepanbHbIX OPraHOB rocyAapcTBEHHON BNAacTU B chepe coumnanbHoro
obcnyxusaHus

1. K nonHomouunsm deaepanbHbiX OpPraHOB rocyaapCTBEHHOW BAacTM B cdepe CoLManbHOro
06cNyKMBaHUA OTHOCATCA:

1) ycTaHOB/NIEHME OCHOB rOCYAaPCTBEHHOM MOJIMTUKM M OCHOB NPABOBOrO peryiMpoBaHus B chepe
couManbHOro obcnyKMBaHUs;

2) yTBep)KAEHWE MEeTOOMYECKMX PEKOMEHZauMi no pacyeTy MoAyleBbiX HOPMAaTUBOB
dUHAHCMPOBaHUA coumanbHbIX YCAYT;

3) yTBEPKAEHUE NPUMEPHOTO NEPEYHA COLMANBHBIX YCAYT MO BUAAM COUMANbHbBIX YCAYT;
4) ytpatun cuny ¢ 1 aHBapna 2024 roaa. - PegepanbHbiii 3akoH oT 19.10.2023 N 503-03;

5) vynpasneHue denepanbHoOli COBCTBEHHOCTbIO, WCMONb3yeMOW B chepe CoUManbHOro
obcnyKumBaHus;

6) BeaeHuwe eauHoON depepanbHON CUCTEMbI CTaTUCTUYECKOrO ydyeTa M OTYETHOCTM B cdepe
coumanbHOro ob6CNyKMBaHUSA;

7) depepanbHbI rocyapCcTBEHHbIN KOHTPOAb (HaA3op) B chepe coLmanbHOro obcay»KMBaHus;

7.1) cospgaHune ycnoBuii Ans opraHU3aumu nNpoBeaeHMa He3aBUCMMOMW OLLEHKM KayecTBa yC/l0BUiA
OKasaHuA yCayr OpraHn3aLmamm coumnanbHOro o6cayKnBaHus;
(n. 7.1 BBeaeH PepepanbHbiM 3aKoHOM oT 21.07.2014 N 256-d3; B pea. PenepanbHOro 3akoHa ot
01.05.2019 N 91-d3)

8) mexayHapoaHoe coTpyaHuuyecTBo Pocculickoit degepaumm U 3aKAOYEHUE MEXAYHaPOAHbIX
Aoroesopos Poccuiickoit Pegepaumm B chepe coumanbHOro obenyknsaHus;

9) uHble OTHOCALLMECA K chepe COLManbHOro 06CNYKMBAHUA U YCTaHOB/EHHble denepanbHbIMK
3aKOHaMM NOJIHOMOYUA.

2. K nonHomoumam YNO/THOMOYEHHOTO d)e,a,epaanoro OpraHa WUCNOJIHUTE/IbHOWM BNACTM OTHOCATCA:

1) BbIpaboTKa M peannsauma rocysapcTBeHHONM NOJIMTUKK B chepe CoLManbHOro 06CNyKMBaHMSA, a
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TaKXe Bblpa6OTKa Mep no coBeplweHCTBOBAaHUIO COUMNanbHOIo O6CI'IY)KMBaHMFI;

2) KoopauHauma [eATeNbHOCTM B cdepe coumanbHOro OBCAYKUBAHUA, OCyLLecTBASEeMOM
denepanbHbIMM OpraHamMmu UCMOAHUTENbHON BNACTM, UCMOAHUTENbHLIMU OpraHaMmn rocyaapcTBeHHOM
Bnactu cybbektoB Poccuitickoit Pepepaumm, obLLEPOCCUNCKMMU OBLLECTBEHHBIMM OpPraHM3aLMAMN U
MHbIMU OCYLLLECTBAAIOLLMMU AeATENbHOCTb B chepe coumanbHOro 0beay»KMBaHMA opraHM3aunamm;

3) meToamyeckoe obecneyeHne coLManbHOro 06CyKMBaHUSA, B TOM YMC/ie B YaCTK, Kacatowencs
NpodUNaKTUKM 06CcTOATENLCTB, 0OYCN0BANBAIOWMX HYKAAEMOCTb B COLMAIbHOM 0OCNYKUBAHUY;

4) yTBEpKAEHME NPUMEPHON HOMEHK/IaTYpPbl OpPraHn3aLmMii CoLManbHOro 0bCnyKnBaHus;

5) yTBepKaeHMe MeToauYeckmMx peKomeHaaunin no pacyety notpebHocTel cybbekToB Poccninckol
denepaumn B pasBUTMM CETU OPraHN3aLMA COLLMANIBbHOTO 06CNYKNBAHUS;

6) yTBEpPKAEHME NPABUA OPraHM3aUUN AeATEIbHOCTM OPraHM3aLMA COLLMANbHOTO 0OCNYKNBAHUS,
MX CTPYKTYPHbIX NoApasfeNeHnit, KoTopble BKAtOYAOT B cebA peKoMeHAyemble HOPMaTWBbI LUTAaTHOM
YNCNEHHOCTK, MepeyeHb Heobxoaumoro obopynoBaHMA O/1A OCHALLEHMA OpraHM3auMi CouMasbHOro
obcnyKMBaHMA, NX CTPYKTYPHbIX NOAPA3AENeHNN;

7) yTBEpKAEHUE pPeKoOMeHAyeMbiX HOPM MUTAaHUA W HOPMaTMBOB obecrneyeHuMa MATKUM
WMHBEHTapeM noJjlydaTenen coumanbHbIX YCayr no Gopmam coLmanbHOro 06CNyKMBaAHUS;

8) yTBEpKAEHME NPUMEPHOTO NopALKa NPeaoCTaBAEHUA COLMANbHbIX YCAYT;

9) yTBEpKAEHME NOPAAKa OCYLWLECTBNEHNA MOHUTOPUHIA COLLMANIbHOIO 06CNYKMBAHUA B CyBbeKTax
Poccuiickolt depepauun, a TakKe GOpM [LOKYMEHTOB, HEOBXOAMMbBIX A/ OCYLLECTBJAEHMS TaKoro
MOHUTOPUHTa;

10) yTBepskAeHMe peKomeHaauuii no GOPMUPOBAHUIO M BEAEHUIO pPeecTpa MOCTaBLLMKOB
COLMA/bHBIX YCAIYT U PErnCTpa NoJslyyaTesieil CoumanbHbIX YCyT;

11) yTBepxaeHWe peKoMeHAauMi No OpraHu3aLMM MEMKBEAOMCTBEHHOIO B3aMMOAENCTBUA
WCNO/IHUTENbHBIX OPraHOB rOCY4APCTBEHHOM BfacTM cybbekToB Poccuitckot ®Pegepaumm  npu
NpPeaocCTaBNeHUM COUMANbHbLIX YCAYr, a TaKXKe NpuM COAeNCTBUM B MNPefoCTaBAEHUN MeLMLIMHCKOM,
NMCUXO/IONTMYECKOM, Neparormyeckon, HPUANYECKOM, COLMasbHOMW NOMOLM, He OTHocAleNca K
coumManbHbIM ycayram (coumanbHOM CONPOBOXKAEHUN) (Oanee TaKKe - couuanbHoe CONPOBOXKAEHNE);

12) yTBep:KAEHME peKoMeHAaLNM No onpeaeneHnio MHAUBNAYaAbHOW NOTPEBHOCTU B COLMANbHBIX
ycayrax nosiyyartenei coumanbHbIX YCyr;

13) yTBepxaeHne Gopmbl 3aABEHNA O NPeAOCTaBAEHUM COLMANbHbIX YCAYT, NPUMEpPHOI Gopmbl
[0roBopa 0 NPeA0CTaBAEHUN COLMAbHBIX YCAYT, @ TakkKe GOpMbl UHAMBMAYANbHOM NPOrPaMmbl;
(B pen. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBEPKOEHNE NOPALKA HANpaBiAeHUA rpaxXaaH B CTaUMOHAPHbIE OpraHn3aunm counanbHOro
O6CI'IY)'KMBaHWr'I CO cneumnanbHbiM COLMAIbHbIM O6Cﬂy>KVIBaHMEM;

15) yTBepKAeHNEe NPUMEPHOTO NOJIOMKEHNA O NOMEYNTETbCKOM COBETE OpraHmn3aLmmn coLmabHOro
obcnyKMBaHus;

16) yTBepKAeHMe NopaaKa NpeaocTaBNeHMUA COLMaANbHbIX YCAYT, a TaKKe NopaaKka yTBEPKAEHUA
nepeyHa CouManbHbIX YCAYr MO BUAAM COLMAbHbIX YCAYT OPraHM3aLMaMM COUManbHOro 06CayKMBaHMA,
Haxo4ALWMMUCA B BeAeHUN deaepanbHOro opraHa UCNOAHUTENLHON BNACTK;

16.1) yTBepAaeHuWe nMopsAKa pasmeweHuMs WM OBHOBNEHUA WHPOPMaALMM O MOCTaBLUMKE
COUMaANbHbIX YCAYr, BKAOYas TpeboBaHMA K codep:kaHuio M dopme NpeaoCcTaBleHUs yKasaHHOWM
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nHbopmMauum, Ha odMLMaNbHOM CaliTe NOCTaBLUMKa COLMAaNbHbIX ycayr B cetn "UHTepHeT";
(n. 16.1 BBeaeH PeaepanbHbim 3akoHoM OoT 19.10.2023 N 503-93)

17) WHble NpeaycMOTPEHHble HOPMATMBHLIMM MNPABOBbLIMM aKTamu Poccuiickoit degepaunn
NOJIHOMOYMS.

CraTtba 8. MonHoMouYMA opraHOB rocyaapcTBeHHOM BAacTu cybbeKToB Poccuiickoii deaepaumnmn B
chepe coumnanbHOro obcayKMBaHUA

K nonHomoumam opraHoB rocyaapCTBEHHOM BAacTn cybbekToB Poccuitickon Pegepauum B chepe
colManbHOro ob6cnyKMBaHMA OTHOCATCA:

1) npaBoBOeE peryMpoBaHue M opraHn3aLmsa cCoLMasbHOro 06CNyKMBaHMA B CybbeKTax Poccuinckoi
depepaunn B npeaenax NnoSHOMOYNM, YCTAHOBAEHHbIX HacToAWMM PesepasbHbIM 3aKOHOM;

2) onpegeneHne ynoAHOMOYEHHOTo opraHa cybbekta Poccuiickon Peaepaumn, a TakkKe npu
HeobXoAMMOCTH YNOSTHOMOYEHHOM OpraHM3auuuy;
(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopAnHaUMA AeATeNbHOCTU MOCTaBLLMKOB COLMANbHbIX YCAYT, 0BLWEeCTBEHHbIX OpraHM3auuii 1
WMHbIX OpraHn3aLuii, OCYLLLECTBAIOWMX AeATE/IbHOCTb B chepe coumnanbHOro obCayKnsaHus, B cyobekte
Poccuitckoin Pepepaumnu;

4) yTBEepKOEHWE pPernameHTa MeKBeAOMCTBEHHOIO B3aMMOAENCTBMUA OPraHOB rocyaapCcTBEeHHOM
B/1IaCTN cybbeKkTa Poccuiickoit Pepgepaummn B CBA3M C peannsaumeit nosiHomovmin cybbekta Poccuiickol
depepaunn B chepe coumanbHOTro 06CyK1BaHUS;

5) yTBEPXKOAEHNE HOPMATUBOB LWTATHOM YMUCNEHHOCTH opraHM3au,m7| counanbHoro O6C}'IY)KMBaHMFI
Cy6'b€KTa Poccuiickoi Cbep,epau,mm, HOpMaTnBOB obecneyeHns MArKMMm MHBEHTApPEM U NOWaObIo XKUbIX
I'IOMGLLI,EHMVI npuv npeanoctaBieHnn coumnanbHbIX YCNYT YKa3aHHbIMU OpraHn3aumnamm,

6) yTBepXAeHME HOPM NWUTAHUSA B OpraHM3auMsax coumanbHoro obcny)KMBaHUA CybbekTa
Poccuiickoin Pepepaunu;

7) dbopmmpoBaHMe U BeaeHMe peecTpa NOCTABLUMKOB COLMaANbHbIX YCAYT U PerncTpa noayyarenem
COLMaNbHbIX YCAYT;

8) pa3paboTka, dMHaHCcoBOe obecneyeHne 1 peanmsauma PerMoHasabHbIX NPOrpPamm COLMaNbHOIo
obcnyxKMBaHus;

9) yTBepXkAeHMEe 3aKOHOM cybbeKkTa Poccuitickolt dPepepauuu nepedyHs coumanbHbIX YCAyr,
npeaocTaBAAEMbIX NOCTABLLMKAMM COLMANbHbIX YCAYT, C YYETOM NPUMEPHOrO NepeyHs coumanbHbIX yeayr
No BMAAM COLMANbHBIX YCAYT, YTBEPXKAAEMOro B COOTBETCTBUM C MYHKTOM 3 YacTh 1 CTaTbM 7 HACTOALLErO
denepanbHOro 3aKoHa;

10) yTBEpPXKAEHNE NOPAAKA NPenoCTaBeHNA COLMANTBbHbBIX YCNYT NOCTaBWMKaMM COLUNANbHBIX YCNYT;

11) yctaHoBNEHME MOPALKA YTBEPKAEHUA TapudOB Ha COLMANbHbIE YCAYTM Ha OCHOBAHMM
noAyweBbIX HOPMaATUBOB GUHAHCUPOBAHMSA COLMABbHBIX YCAYT;

12) yTBep:KaeHWe MopsfAKa OpraHM3auuM OCYLLECTBAEHUA PErMoHaNbHOMO roCyAapCTBEHHOMO
KOHTpoAs (Hag3opa) B chepe coumanbHOro obCayKMBaHMA C YKasaHMeM opraHa cybbekTa Poccuitckol
denepaumn, ynoNHOMOYEHHOTO HA OCYLLLECTB/IEHME TAaKOrO KOHTPOAS;

13) ycraHoBneHMe npeaenbHON BeAUYMHbI CpedHeaylleBOro A0X0Aa A1A npeaocTasieHus
coumanbHbIX ycayr 6ecnnaTtHo;
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14) yTBEPXKAEHUNE Pa3mepa NaTbl 3a NpeaocTtaBieHNe COUManbHbIX YCAYT U NOPALKA €€ BSBUMAHUA,

15) obecneyeHne becnnaTHoOro AocTyna K MHOOPMaUMM O MOCTABLMKAX COUMANbHBIX YCAYT,
npegocTaBAAEMbIX UMW COLMANbHBIX YCIYrax, BUAax CoLMaNbHbIX YCAYT, CPOKax, NopsaKe n 06 ycioBuax
WX NPeLoCTaB/ieHnsn, o Tapudax Ha 3TU YCAyrn, B TOM YMC/e Yepe3 CPeacTBa MaccoBol MHpopmaumu,
BK/IlOYAA pasmelleHne Hpopmaumm Ha opuLmManbHbIX caiTax B ceTn "UHTepHeT";

16) ycTaHOB/IeHWE Mep COLMaNbHOWM MOAAEPIKKU U CTUMYAMPOBAHUA PAabOTHUKOB OpraHu3aLuii
coumanbHoro obcnyxumeaHua cybbekta Poccuinckon depepaunm;

17) opraHusauma npodeccuoHanbHoro obydyeHusa, npodeccnoHanbHOro o06pasoBaHUA W
AONONHUTENbHOro NpodeccuoHanbHOro 06pasoBaHMA PaboOTHUKOB MOCTaBLIMKOB COLMAbHbIX YCAYT;

18) BegeHue yyeTa M OTYETHOCTU B chepe coumanbHOro obcny:KnMBaHUsA B cybbekTe Poccuiickom
depepauny;

19) ycTaHoB/EHMe NopagKa peannsaumm nporpamm B chepe coumanbHOro obcnyRknBaHmaA, B TOm
yncae MHBECTULMOHHBIX NPOrpamm;

20) opraHu3aumMs MNOAAEPNKKM COLMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKMX OpraHM3auui,
6narotsoputenein U A06poBONbLEB (BOMIOHTEPOB), OCYLECTBAAIOWNX AEATENbHOCTb B cdepe
coumanbHOro obcny»kmeaHms B cybbeKkTax Poccuinickon Pegepaummn B cOOTBETCTBUU C peaepasibHbIMMU
3aKOHAMM M 3aKOHamM cybbekToB Poccuinckoit ®epepauymm;

(8 pea. PengepanbHoro 3akoHa ot 05.02.2018 N 15-d3)

21) pa3paboTKa 1 peanunsauma meponpuaTMii No GopMMUPOBAHMIO U PA3BUTUIO PbIHKA COLMANbHbIX
YCAYr, B TOM YMCNE NO Pa3BUTUIO HEFOCYAaPCTBEHHbIX OPraHn3aLMii COLMaNbHOIO 06CNYKUBaAHUS;

22) pa3paboTka 1 anpobauma METOAMK M TEXHONOMMIA B chepe coumanbHOro obeayKMBaHus;

23) yTBepsKAeHWe MopaaKa MeXBeAOMCTBEHHOro B3aMMOAENCTBMA OPraHOB rocyaapCTBeHHOM
BAacTM cybbekTos Poccuitckont deaepaumm npu nNpeaoctaBNeHUM COLMAbHbIX YCAYT M COLMAaNbHOMO
COMpPOBOMXAEHUS;

24) yTBepKOeHWEe HOMEHKNaTypbl OpraHusauuii coumanbHOro o6CNYXUBAHUA B CybObeKkTe
Poccuitckoin Pepepaumnu;

24.1) co3paHue ycnoBUit Ans opraHmM3aunmn NnpoBeaeHma He3aBUCUMOM OLLEHKM KayecTBa yC/0BUM
OKa3aHMA yCAyr OpraHn3aumamm coLManbHOro 06CNyKMBaHUS;
(n. 24.1 BBepeH PepepanbHbim 3akoHOM oT 21.07.2014 N 256-93; B pean. desepanbHOro 3akoHa ot
01.05.2019 N 91-93)

25) MHbIE NMOJIHOMOYMA, NpPeayCMOTPEHHbIE HaCTOALWMM (Dep,epaanblM 3dKOHOM “ 4pyrumMmum
d)EAepaﬂbelMM 3aKOHamu.

nasa 3. MPABA U OBAA3AHHOCTU NONYYATENIEN COLMANBHbBIX YCNYT
CraTtbna 9. MpaBa nony4yateneit counanbHbIX ycnyr

MonyyaTenn coumanbHbIX YCAYT UMEIOT NPaBo Ha:
1) yBarKmTe/IbHOE M 'YMaHHOE OTHOLIEHME;

2) nonydyeHue 6ecnnaTHo B AOCTYNHON popme MHPOPMALLMM O CBOMX NpaBax 1 0683aHHOCTAX, BUAAX
COUMaNbHbIX YCAYr, CPOKax, NopaaKe M 06 ycnoBuAX X NpeaocTaBieHns, o Tapudax Ha 3TM ycayru u ob
MX CTOMMOCTU ANA NOAyYaTeNss coumanbHbIX YCAYr, O BO3MOXHOCTM NOAyYeHUs 3TUX ycayr becnnatHo, a
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TaKXe 0 NOCTaBLWMKaxX COUuMNaIbHbIX YCNYT;
3) Bbl60p NOCTaBLWWMKa NN NOCTAaBWMKOB COLLMANTbHbIX YCAYT;
4) OTKa3 OT npeaoctaBieHNA COUNanbHbIX YCNYT,

5) 3aluMTy CBOUX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUWN C 3aKOHOAATeNbCTBOM Poccuintckoi
depepauny;

6) yyacTue B COCTaBAEHUM UHANBUAYAbHBIX NPOrpamm;

7) obecneyeHuMe ycnoBWM nNpebbiBAaHUSA B OpraHM3aUMAX CoLMasbHOroO O6CNyKMBAHMS,
COOTBETCTBYIOLWMNX CAHUTAPHO-TUTMEHUYECKUM TPpebOoBaHUAM, a TaKKe Ha Haa/eralnin yxoa;

8) cBobogHOe nMoceweHne 3aKOHHbIMW MNPeACTaBUTENSMM, aABOKaTamMu, HOTapuycamu,
NpeAcTaBUTENAMM OOLLECTBEHHbIX M (M/IM) WMHbIX OpPraHM3auuii, CBALLEHHOCNYXUTENAMU, a TaKkKe
POACTBEHHMKAMU U APYTMMU TNLAMMU B LHEBHOE U BEYepHee Bpems;

9) coumanbHOE CONPOBOXKAEHWE B COOTBETCTBMU CO CTaTbei 22 HacToAwero PeaepasbHOro 3aKOHa.
CraTtba 10. 06A3aHHOCTM Nony4YaTeneit counanbHbIX yeayr

MonyuyaTtenn coumanbHbIX yCayr obsasaHbl:

1) npeanocTtaB/siATb B COOTBETCTBUM C HOPMATUBHLIMU NMPABOBbIMU aKTaMM Cy6'beKTa Poccuiickom
d)ep,epau,mm cBegeHnAa N JOKYMEHTDI, HEO6XO,CI,MMbIe Aana npeaocrtaBneHnA CounazibHbIX YCAyr;

2) cBOeBpeMEHHO WHGOPMMPOBATL MOCTABLMKOB COLMANbHLIX ycayr 06  U3mMeHeHuu
o6cToATeNbCTB, 06YC1I0BANBAIOLWMX NOTPEBHOCTL B NPEA0CTaBIEHUM COUMANbHbIX YCAYT;

3) cobnogath ycnoBus [O0roBopa O MNPeAOoCTaBAEHMM COLMaibHbIX YCAYr, 3aK/AOYEHHOro C
MOCTaBLMKOM COLMA/bHbBIX YCAYr, B TOM 4MUC/e CBOEBPEMEHHO M B MOJMHOM OBbeme oniaunBaTb
CTOMMOCTb MPEeAOoCTaB/AEHHbIX COLUMaNbHbIX YCAYr MPU UX MPeaoCcTaBJAeHUn 3a NaaTy UKW YacTUYHYIO
nnaary.

lnasa 4. NPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
MNOCTABLLUMNKOB COLMANIbHbIX YCNYT

CratbAa 11. NpaBa NOCTaBLWMKOB COLMANBHDBIX YCAYT

1. MNocTaBLWMKM COLMaANbHbIX YCNnyr UMeroT nNpaso:

1) 3anpawinBaTb COOTBETCTBYOLWME OPraHbl FOCVAapCTBEHHOﬁ BN1aCTU, a TaKXXe OpraHbl MeCTHOIo
camoynpassieHnAa N nony4yatb OT YKA3aHHbIX OpraHoB MHd)OpMaLI,MIO, H606XOAI/IMVIO AnAa opraHn3auunn
couManbHOro 06CI'IY)'KMBaHWr'I,'

2) OTKa3aTb B MNpeaocraBieHUN cou,maanoﬁ ycnyrn nonyyatento couunasibHbiX ycnyr B cnyyae
HapyweHna nm yCJ'IOBVIl‘/JI A0roBopa o npeaocCrtaBneHn coumnanbHbIX YCNYT, 3aKTIOYEHHOTO C nNostydaTenem
COLMANbHbIX YCNYT U1 €ro 3aKOHHbIM NnpeacTaBuTenem, a TakKe B cnydae, npegycCMoTpeHHOM 4acCTblo 3
cTaTbu 18 HacToAwero CDep,epaanoro 3adKOHa,

3) 6biTb BK/OYEHHbIMM B pPeEecTp MOCTaBLIMKOB COLManbHbIX Yycayr cybbekta Poccuinickoit
depepaunuy;

4) nonyyaTb B TedeHue AByX paboumx AHern MHOOPMAUMIO O BKAKOYEHWUM UX B MNepevyeHb
peKkoMeHAyeMbIX NOCTaBLLMKOB COLMANbHbIX YCAYT.
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2. locTaBWMKN CcOoUMANBbHBIX ycnyr Bnpase npeaocCrtaBaATb rpaXgaHam nNo Ux XKenaHwuto,
Bblpa*XeHHOMY B NMUCbMEHHOM MU 3ﬂeKTpOHHOI7I d)opMe, AONOJIHUTE/IbHbIE COUManbHble YCNIYyTK 3a NnaTy.

CraTtba 12. 06A3aHHOCTM NOCTaBLYMKOB COLlMANbHbBIX YCAyr

1. MNocTaBLWMKN COLMANbHBIX ycnyr 06A3aHbI:

1) ocyuwlecTBnATb CBOK [eATe/bHOCTb B COOTBETCTBMU C HacToAwMm PeaepanbHbiM 3aKOHOM,
Apyrmmmn d)e,ﬂ,epaﬂbeIMVI 3dKOHaMW, 3aKOHaM" U UHbIMU HOPMATUBHbIMW MPaBOBbIMWN aKTaMU Cy6'beKTa
Poccuiickoin Pepepaunu;

2) npepocTaBAATb COLMANbHbIE YCAYrM MOJyYaTeNsaM COLMaNbHbIX YCAyr B COOTBETCTBUMM C
nHAnBMAyaabHbIMK  NpOrpammammn U ycnoBmaAMM O0OroBopoB, 3aKNKOYeEHHbIX C nNojayvyatenamu
COUMaANbHbLIX yCcnyr Man nUX 3aKOHHbIMU npeactasutTenAmum, Ha OCHOBaHWUU Tpe6OBaHMVI HacToALllero
depnepanbHOro 3aKoHa;

3) npeanocTtaBsiATb CPpOYHbIe COouMasibHble yCcnyrn B COOTBETCTBUM CO cTatben 21 HacToAlwero
dJep,epaanoro 3adKOHa;

4) npenoctaBnATb 6ecnnaTtHO B AOCTYMHOM Gopme MNoAyYyaTeNnsiMm COUMANbHbIX YCAYr WAU KX
3aKOHHbIM NpeacTaBUTeNs M MHpopmaumio 06 Ux npasax M 06A3aHHOCTAX, O BUAAX COLMANbHBIX YCAYT,
CpoKax, nopagke v 06 ycnosuax ux npenocrasiaeHuns, o Tapudax Ha 3TM ycayrm n 06 mx ctoumoctu ans
nosydaTtens coumasnbHbIX YCaYr 1M60 0 BO3SMOMKHOCTU NOJy4aTb UX BecnnaTHo;

5) wucnonb3oBaTb MHOOPMALMIO O MNOAYYATENAX COUMANbHbLIX YCAYr B COOTBETCTBMM C
YyCTaHOB/IEHHbIMM  3aKoHoaaTenbctBom  Poccuiickoit  desepaumMnm 0  NEpPCcoHasbHbIX  AaHHbIX
TpeboBaHMAMM O 3aLUNUTE NEPCOHANbHbIX AAHHBbIX;

6) NpeaocTaBNATb YNOAHOMOYEHHOMY OpraHy cybbeKkTa Poccuiickoin Pegepaumm MHopmaLmio gnn
dopmmMpoBaHMA perncTpa nosydatenein cCoumanbHbIX yCayr;

7) OCyLWwecTBNATb CoumanbHOE conpoBoXgeHne B COOTBETCTBUKU CO CcTaTbel 22 HacToAlwero
tbep,epaanoro 3adKOHa;

8) obecneunBaTb NOAyYaTENSIM COLMAJIbHLIX YCIYr COAENCTBME B MPOXOMKAEHWUU MeEAUKO-
COLMaAIbHOM 3KCNepTU3bl, NPOBOAMMON B YCTAHOBJEHHOM 3aKOHOAATENbCTBOM Poccuiickon Penepauum
nopagke deaepanbHbIMU yUPEKAEHUAMU MEAMKO-COLMANbHOM 3KCMEPTU3bI;

9) NpeAoCTaBAATL NOAYYATENAM COLMANBHBIX YCIYT BO3MOXKHOCTb NO/1b30BaTbCA YCAYraMu CBA3W, B
TOM uncne cetn "MHTepHeT" M ycayramu MNOYTOBOM CBA3KM, NPV MNOJMYYEHUW YCAYr B OpraHM3aumsax
COUMaNbHOro 06CNYKNBAHUS;

10) BblgenNATb cynpyram, MPOXMBAOWMM B OpraHM3auMM COUMaNbHOro O6CAYKMBAHMA,
N30/MPOBaHHOE KU1/0e NoMeLLeHMe AN COBMECTHOTO NPOXKUBAHMWSA;

11) obecneunBaTb nony4yarenam coumnasibHbiX ycayr BO3MOXKHOCTb CBO60,CI,HOI'O noceweHna ux
3aKOHHbIMU npeacTaBuTenamun, agBokatamu, HOTapnyCamu, npeacraButTeiamMmm O6LLI,€CTB€HHbIX n (MJ'II/I)
UHbIX Opl'aHM3aLl,I/Il‘/JI, CBAWEHHOCNYXKUTENAMMU, a TAKKE POACTBEHHUKAMN U APYTMUMUN iMUaMKN B AHEBHOE
1N Be4YepHee BpemA,

12) obecneunBaTb COXPAHHOCTb JIMYHbIX BELLEN U LLEeHHOCTEW NoyYaTenelt coumanbHbIX YCayr;

13) UcnonHATb MHble 06A3aHHOCTK, CBA3aHHbIE C peanun3aumei npas nosayyatenein coumanbHbIX
YCAYT Ha coumanbHoe ob6CayKuBaHue.

2. MNoCTaBLLMKN COUMANBHDBIX YCNyr Nnpn oKasaHMn coumnanbHbIX YCNYr He Brnpase:
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1) orpaHmn4ymMBeaTb npasa, CBO6OAbI N 3aKOHHbIE UHTEpPECDHI nonyaneneﬁ COLMaNnbHbIX yCcnyr, B TOM
qypucne npn ncnoib3oBaHMM NEKAPCTBEHHbDBIX MPpenapaToB ANAa MeEANUNHCKOIO NpUMeHeHuA,;

2) NpuUMeHATb QU3MYECKoe WAM MCUXONOTMYECKOE Hacuave B OTHOWEHMM noJsyyatenei
COLMaNbHbIX YCAYT, ONYCKaTb UX OCKopbaeHue, rpyboe obpalleHune ¢ HUMK;

3) nomelwaTb AeTel-UHBANUAOB, He CTPadalolWMX MCUXUYECKUMMU  PacCTPOMCTBaMu, B
CTaluMOHapHble OpraHM3aUMn COUMANbHOrO 0OCNYKMBAHUA, NpeAHa3HayYeHHble Ana AeTel-UHBaNnaoB,
CTPaAaoLWMNX NCUXMYECKMMM PACCTPOMCTBAaMM, N HAOHOPOT.

Cratba 13. UHPOpMaLMOHHAA OTKPbITOCTb NOCTABLLUKOB COLMANbHbBIX YCAYr

1. MocTaBWMKN coumanbHbIX ycayr dopmupytoT oblieaocTynHble MHGOPMAaLMOHHbIE Pecypchbl,
codepalme MHGoOpMaLno 0 AeATENbHOCTM 3TUX MOCTaBLIMKOB, N 06ecneymBatoT AOCTYN K AaHHbIM
pecypcam rnocpeacTBOM pasmMelleHna MX Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUAX NOCTaBLIMKOB
COUManbHbIX YCAyr, B CPeACTBaX MaccoBOM MWHPopmaumu, B cetu "WHTepHeT", B TOM umcie Ha
opULMaNbHOM CaliTe opraHM3aLmMm CoLMaNbHOIro 06CNyKNBAHMA.

2. MNOoCTaBLLNKN COLMANBHDBIX ycnyr obecneunsatoT OTKPbITOCTb U AOCTYNMHOCTb VIH(I)OpMaLI,MMZ

1) o gaTe rocyAapCTBEHHON pernctpaumnu, ob yupeautene (yupeauTensx), 0 mecte HaxoXaeHus,
dunmanax (Npyu ux Hannumu), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IEKTPOHHOM MOMTbI;

2) o cTpyKType 1 06 opraHax ynpasieHus opraHnM3aummn coumanbHoOro 06CayXnBaHus;

3) o dopme coumanbHOro obCayKMBaHMA, BUAAX COLMANBHBIX YCAYT, MOPAAKE U 06 YCAOBUAX UX
npegocTaBAeHMSA, O Tapudax Ha CoUMaNbHbIE YCAYTH;

4) 0 YMCNEHHOCTM NojyyaTeNen CouManbHbIX YCAyr No GopmMam COLMANbLHOrO OBCAYKMBAHUA U
BMAAM COUMabHbIX YCAYr 3a cyeT BloAXKETHbIX accUrHoBaHWI 6loaXKeToB cybbeKToB PoccuitcKoi
denepauynn 1 B COOTBETCTBUM C AOFOBOPAMM 33 CYET CPEACTB GUINUYECKUX ML, U (MAK) IOPUAMYECKUX UL,

5) o pykoBoguTene, ero 3amecTUTeNax, PyKkoBoguTenax ¢ouananoB (Npv UX Hanauumm), o
nepcoHanbHOM cocTaBe PabOTHMKOB (C yKa3aHWeM C UX COrIacua ypoBHA 06pa3oBaHnA, KBanMPUKaLMM
M onbiTa paboTbl);

6) 0 maTepuasbHO-TEXHUYECKOM ObecneyeHUn MpefoCTaBAeHUs COLMANbHbIX yCayr (Hannyune
060pYy0BaHHbIX MOMELWEHUI ANA NPeAOoCTaBNeHMA COLMaNbHbIX YCAyr, B TOM uucie 6ubauoTek,
06bEKTOB CMOpPTa, HaANUYME CPeaCcTB 0byYeHMA U BOCMUTAHUA, YCI0BUA NMUTaHNA U obecneyeHne oxpaHbl
34,0p0BbA NoJsyyaTeneit CoumanbHbiX yCAyr, A4OCTYN K UHPOPMALMOHHBIM CUCTEMaM B chepe coluanbHOro
obcnyxueaHma n cetn "UHTtepHet");

7) o Konudectee cBOBOAHbLIX MECT Aaa Npuema noaydateneil coumanbHbiX ycayr no dopmam
coumanbHoro o6cny:KmMBaHuaA, GUHaAHCMPYEMBbIX 3a CHET BIOAMKETHbIX aCCUrHOBAHMI 610AKETOB Cy6bEKTOB
Poccuiickolt depepaumm, a TaKKe OMNjauynMBaemMblXx B COOTBETCTBMM C AOrOBOPAMM 33 CYET CPeAcTB
dU3nYECKMX N, U (MAN) IOPULUYECKUX UL,

8) 06 06beMe NpenoCcTaBAAEMbIX COLMAbHbIX YCAYT 32 CYET OHOAMKETHbIX aCCUTHOBaHMI BloAXKeTOB
cybbekToB Poccuiickoli ®esepaumm U B COOTBETCTBUM C AOrOBOPaMM 3a CHET CPeacTB GU3MYECKUX /UL U
(nnu) ropuanyeckmx nuu;

9) 0 Ha/MUMM AIMLIEH3UI Ha OCYLLECTBNEHWE AeATENbHOCTU, NoAaeXKallen NULEH3NPOBaHUIO B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoin deaepaumu;

10) o $pMHaAHCOBO-X03ANCTBEHHOW AeATeNbHOCTY;
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11) o npaBunax BHYTPEHHEro pacrnopsfgKka A8 noJsyyateneil CouManbHbIX YCAyr, npaBuaax
BHYTPEHHEro TPYA,0BOroO PacnopsaKa, KONNEKTUBHOM AOroBOpE;

12) o HanMumMM NpeanuUcaHuii OpPraHoOB, OCYLLECTBASIOWMX FOCYAAaPCTBEHHbIM KOHTPOAbL B cdepe
COLMANbHOIO 06CNYKUBAHUSA, U OTYETOB 06 MCNOIHEHWUM YKA3aHHbIX NPeanMCcaHuii;

12.1) o npoBeAeHUN HE3ABUCUMMOW OLEHKM KauyecTBa YC/I0BUI OKasaHMA yCAyr opraHu3auuamu
couManbHOro o6CnyXKMBaHMA, KOTOpas onpeaenserca Yno/JHOMOYEHHbIM deaepanbHbIM OpPraHoOm
NCNOSIHUTENbHOW BNaCTy;

(n. 12.1 BBepeH PenepanbHbim 3akoHOM OT 21.07.2014 N 256-93; B pea. denepanbHOro 3akoHa oT
01.05.2019 N 91-93)

13) 06 MHOW MHPOPMALMM, KOTOPAs pPasmeLLaeTcs, onybIMKOBLIBAETCA MO PeLleHUIo NOCTaBLLMKA
COUMaNbHbIX ycayr u (M) pasmelieHne, onybanKoBaHMe KOTOpPOWN ABNAOTCA 06A3aTeNbHbIMKU B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickont Peaepaumn.

3. UHpopmaLma M AOKYMEHTbI, YKa3aHHbIe B YacTU 2 HACTOALWEN CTaTbK, NoaneskaT pasmeLleHunto
Ha odMUMaNbHOM CaiTe MOCTaBLLMKA CcouManbHbIX ycayr B cetn "UHTepHeT" 1 06HOBNEHUIO B TeYeHUe
aecatn paboumx AHel co AHA WMX CO34aHMA, NOJYYEHUA WU BHECEHUA B HUX COOTBETCTBYHOLLMX
n3MeHeHUn. MopsaaoK pasmelleHMa Ha opuLManNbHOM CalTe MOCTaBLUMKA COUMAsbHbIX YCAYr B CETU
"MnTepHeT" U 06HOBAEHUA MHPOPMaLMM 06 3TOM MOCTaBLIUKE (B TOM YMC/e coaepiKaHue YKasaHHOM
nHbopmauum n popma ee NpPeaoCTaBNeHUA) yTBEPKAAETCA YNOJIHOMOYEHHbIM desepanbHbiM OpraHom
WCMOJIHUTE/IbHOM BNaCTM.

4. Ytpatun cuny. - @egepasnbHblii 3akoH oT 05.12.2017 N 392-P3.
Fnasa 5. MPEOOCTABJIEHUE COUUANTIBHOIO OBC/NTYXUBAHUA
CrtaTtba 14. O6palieHure o NpeaocTaBAeHMU COLUANbHOro 06CNyKUBaHUA

OcHOBaHMEM A/1A PAacCMOTPEHMA BOMPOCA O NPEeAOCTaBNEHUM COUMANbHOIMO OB6CAYKMBaAHMA
ABNAETCA NOAAHHOE B MMCbMEHHOM UM 31IEKTPOHHOM GOopMme 3aABNEHME rParkAaHMHA UM ero 3aKOHHOTO
npeAcTaBUTeNs O NPeAOCTaBNEHUN COLMANbHOIo 06CNyKMBaHUA MO0 0bpalLleHMe B €0 MHTEpPEcaXx UHbIX
rpaxgaH, obpalieHne rocyAapcTBEHHbIX OPraHOB, OPraHOB MECTHOro camoynpasieHus, 0bLWEeCcTBEHHbIX
06beANHEHNIA HENOCPEACTBEHHO B YNOJIHOMOYEHHbIW opraH cybbekTa Poccuiickolt degepaumm nam
YNOJIHOMOYEHHYIO OpraHM3auMilo Anbo nepefaHHble 3asABAeHWE WAM  obpalleHMe B pamKax
MEKBELOMCTBEHHOTO B3aMMOLENCTBUA.

(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

Cratba 15. Mpu3HaHUe rpakgaHuHa HYXXOaloWMMCA B COLMaNbHOM 06cnyXnusaHum

1. I'pa>+<,u,aH|/|H NMPU3HAETCA HyXOarnWwnmca B COLUMA/IbHOM O6Cﬂy)KVIBaHI/IVI B C/ay4ae, ecau
CywecTsyroT chegyiwouime O6CTOF|TeJ'IbCTBa, KOTOpble yxXyAawakT WUAM MOTyT yXyawntb ycaosuAa ero
KN3HeneATe/IbHOCTU:

1) nosHaA WM YaCTUYHaA  yTpaTa CNocobHOCTM MBO  BO3MOMKHOCTU OCYyLWecCTBNATb
CaMOO6C}'Iy)+(MBaHM€, CaMOCTOATENIBHO  NepeaBuraTbCA, obecneunBaTb OCHOBHbIE  M3HEHHble
I'IOTpe6HOCTM B cuny 3a6OHEBaHMH, TPpaBMbl, BO3pacCTa NN HaAN4Yna NHBaANAHOCTU;

2) Ha/n4yne B cembe MHBaAIMAA UNN NHBAANAOB, B TOM 4Yucne p66eHKa-MHBa}1VI,ﬂ,a nnun ,CI,eTEﬁ-
MHBaANINA0B, HyXXAaloWKNXCA B MOCTOAHHOM NOCTOPOHHEM yXOA4E,

3) Hanuune pebeHKa uan geteit (B TOM YMUc/ie HAXO4AWMXCA MOA, OMNEKOW, NMoneynTenbCTBOM),
MCNbITbIBAOLWMX TPYAHOCTM B COLMaNbHOM aganTayuu;
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4) OTCYyTCTBMNE BO3MOKHOCTU obecneyeHus yXxoaa (B TOM 4yucne BDEMEHHOI'O) 3a UHBAINMAOM,
pE6EHKOM, AETbMU, a TaKKe OTCYTCTBME nNoneyvyeHnAa Hag HUMU;

5) Haan4yume BHyTpMCGMeVIHOFO KOH(I)I'IMKTa, B TOM 4ucne C nndamum cC HapKOTMLIECKOﬁ nnun
a/IkoronbHoOM 3aBUCMMOCTbIO, NUaMU, UMEWMMU NPUCTPACTUE K a3apTHbIM WUTrpam, nnNULamMu,
CTpagakowmmm nCnxmvyeCKknMmm paCCTpOVICTBaMM, Ha/ln4yne HaCcuama B CeEMbe,;

6) oTCcyTCTBME ONpeaeneHHOro MecTa XUTeNbCTBa, B TOM YMCae Y A1La, He AO0CTUTLLIEero Bo3pacTa
ABajLaTh Tpex NeT 1 3aBeplunsLlero npebbiBaHMe B OpraHU3aLUmnmn Ana AeTein-CMpoT U AeTel, OCTaBLINXCA
6e3 noneyeHuns poauTenen;

7) otcyTcTBMe paboTbl M CPEACTB K CYLECTBOBAHMIO;

8) HanMuMe MHbIX 06CTOATENbCTB, KOTOPblE HOPMATMBHbIMM MPABOBbIMM aKTamMKM CybbeKTa
Poccuiickolt  deaepauum  NPU3HAHbl  YXYAWAOWMMM  UAM  CNOCOBHBIMU - YXYALWWUTb  YCNOBUSA
HU3HEeAEeATeNbHOCTU rpaXKaaH.

2. YNo/IHOMOYEeHHbI opraH cybbeKkTa Poccuiickolt ®egepaumnm nam ynosHOMOYEHHan opraHn3aumsa
NPUHMMAIOT peLleHne O NPU3HAHUM FPaXKAAHMHA HYKAAOLWMMCA B COLManbHOM 06cayKnBaHum anbo ob
OTKase B COLUMANbHOM OBC/NYKMBAHMM B TeyeHWe NATU paboumx AHel ¢ aaTbl nogadu 3aasneHusa. O
NPUHATOM peLleHnM 3aaBnUTeNb MHPOPMUPYETCA B MUCbMEHHON MU 3NEKTPOHHOM dopme. PelweHne 06
OKa3aHWKM CPOYHbBIX COLMANbHBIX YCAYT NPUHUMAETCA HEMEA/IEHHO.

(8 pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne 06 oTKase B COLMANBHOM OOCNYXKMBAHUM MOXKeT bbiTb 06)KanoBaHO B cyaebHoOMm
nopaake.

Cratba 16. UHaguBMAYyanbHaA nporpamma

1. UHanBmMayanbHaa nporpamma ABAAETCA AOKYMEHTOM, B KOTOPOM YKa3aHbl d)opma coumanbHoOro
O6C!'Iy)+(MBaHMF|, BUAbI, O6'beM, nepmnoanyHoOCTb, yCnoBuA, CPOKKN npeaocCrtaBsieHNnA CounaibHbIX YCAYT,
nepevyeHb pekomeHayembiX NOCTaBLWUMKOB COLUMA/IbHbIX YCAYT, @ TaKXe MeponpuAaTnAa no counaibHomy
conpoBoXageHMo, ocyuwectsaiaemble B COOTBETCTBUU CO cTaTbel 22 HacCToALWEero dDe/J,epaanoro 3aKOHa.

KoHcynbTaHTlAtOC: NpuMeyaHue.
C 01.09.2020 go 01.01.2025 4. 1.1 cT. 16 AencTBYET B OTAENbHbIX CybbeKTax P®, nepeyeHb KOTOPbIX
yTBepxaaetca MNpasutensctsom PO B cooTBeTcTBMM c Y. 1 cT. 28 ®3 01 13.07.2020 N 189-P3.

1.1. B cnyyae NpUHATUA OpPraHOM rocyAapcTBEHHOW BAacTM cybbekTa Poccuiickon depepaumm
pelweHuns 06 opraHn3auMmM oKasaHWA rocyaapcTBEHHbIX (MyHUUMNANAbHBIX) YCAYT B couManbHON chepe,
NPUHATOrO B COOTBETCTBMW C 4acTblo 3 cTaTbm 28 PepgepanbHoro 3akoHa "O rocygapcTBeHHOM
(MyHMLMNANbHOM) cOLMaNbHOM 3aKa3e Ha OKasaHWMe roCyAapCTBEHHbIX (MYHMUMMANbHbLIX) YyCayr B
coumanbHol coepe", MHAMBUAYANbHAS NPOrPaMma MCMOAb3YETCA KaK CouMasbHbIi cepTUdMKAT Ha
noJiydeHue rocyfapcTBEHHOM (MyHMLMMNANAbHOW) yCyru B coLManbHoM coepe.

(yacTb 1.1 BBeaeHa deaepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

2. UHanBMAayanbHas NPorpamma COCTaBAAETCA UCXOAA U3 NMOTPEeBHOCTU rpaxkaaHnHa B COLMabHbIX
ycayrax, nepecmMaTpuBaeTcs B 3aBUCMMOCTM OT U3MEHEHMA 3TOM NOTPeBbHOCTU, HO He peke Yem pas B TpU
roga. NepecmoTp MHAMBUAYANbHOW NMPOrPaMMbl OCYLLECTBIAETCA C yYETOM PE3Y/IbTAaTOB PEaIM30BaHHOM
WMHANBUAYANBHOMN NPOrpPamMbl.

3. MH,CI,VIBI/I,CI,yaI'IbHaFi nporpamma gna rpaxgaHmHa WM ero 3aKOHHOro npeacraBsutTenin UMeeT
pEKOMEH,D,aTEI'IbeIﬁ XapaKTtep, 414 NoCTaBLWMKa COLMNANTbHbIX YCNYT - obna3aTenbHbIN XapaKTtep.
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4. NHgMBMAayanbHaa NporpamMmma COCTaBAAETCA B ABYX 3K3eMnaspax. IK3eMnasap UHANBUAYANbHOM
nporpammbl, MNOAMMCAHHbIA YNONHOMOYEHHbIM oOpraHoMm cybbeKkTa Poccuiickoih depgepauun mau
YNOJIHOMOYEHHOW OpraHusauneit, nepeaeTca rpaxkaaHuHy UAM ero 3aKoOHHOMY NpPeACcTaBUTeNto B CPOK
He 6onee yem gecATb paboumx AHeN cCO AHA NoJayun 3asaBEeHUA rpaxgaHuWHa O NpeaoCcTaB/ieHUu
CoOUManbHOro 06CAYKMBaHUA. BTOpoOlM 3K3emnasp WHAMBMAYANbHOW Mporpammbl OCTaeTca B
YyNo/IHOMOYEHHOM opraHe cybbekTa Poccunitickon Pegepaunn Uam B ynoJHOMOYEHHOW OpraHM3aLmu.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B c/iyd4ae M3MEHEeHMA MeCTa KUTe/IbCTBa MoJjyyaTena COUMasibHbIX YCAYr UHAMBWUAYasibHAnA
nporpamma, COCTaB/€HHas NO MpPEeXXHeMy MECTY MKUTENbCTBA, COXpPaHAEeT CBOe AeNcTBMe B obbeme
nepeYyHn couManbHbIX YCAyr, YCTAaHOBAEHHOro B cybbekTe Poccuinckon degepaumm no HOBOMY MeCTy
YKUTENbCTBA, A0 COCTaB/EHMA UHANBMAYANbHOM NPOrpammbl MO HOBOMY MECTY KUTE/IbCTBA B CPOKM U B
nopaaKe, KOTOPbIe YCTaHOB/IEHbl HACTOALLEN CTaTbEN.

Crartba 17. [loroBop o0 npeaoctaB/ieHUn couUanbHbIX ycayr

1. CoumanbHble yCayrM NpeaocTaBAaoTcA rpaXkaaHMHY Ha OCHOBaHWM AOroBOPa O NPeAoCTaBieHnn
COLMANbHbIX YCAYT, 3aKAHYaeMOro MeKay MOCTaBLLIMKOM COLMANbHbIX YCAYT U rpaxaaHUHOM UAKN ero
3aKOHHbIM NpeacTaBuTe/ieM, B TeYEeHWe CYTOK C AaTbl NPeAcTaBieHUas UHAMBUAYaNbHOW MPOrpammbl
NOCTaBLUMKY COLMaNbHbIX YCAYT.

2. CYLLI,ECTBeHHbIMVI ycnoBuaMM OoOrosopa O npeaocrtaBieHUU CoUMabHbIX YyCAyr ABAAKOTCA
NoNoXeHunA, onpeaesieHHbie MH,CI,VIBM,CI,yaﬂbHOﬁ nporpaN\N\oﬁ, a TaKXe CTOMMOCTb COLMa/IbHbIX YCNyr B
Cnydae, eC/in OHU NPeaoCTaBAAOTCA 3a NAATY NN HaCTUYHYIO NAaaTy.

3. OTHOLLEHWA, CBA3AHHbIE C WCMOJIHEHWEM OOroBOpa O MPEeAOCTaBJAEHUM COLMaNbHbIX YCAYT,
perysMpytoTcs B COOTBETCTBMM C 3aKOoHOAaTeNbCTBOM Poccuiickoin degepaumm.

CraTtba 18. OTKas oT coLManbHOro 06CcNAyKMBaHUA, COLMANbHOM yCAyru

1. MpaKAaHVMH WAM €ro 3aKOHHbIA NpPeACTaBUTENlb MMEeT NpPaBO OTKa3aTbCA OT COLMANbHOMO
obcnykumBaHMAa, coumanbHon ycnyru. OTKasz odopmaserca B NUCbMeHHOW ¢dopme M BHOCUTCA B
WMHANBUAYANbHYIO NPOrpammy.

2. OTKas nosyyaTensa COLMaANbHbIX YCAYT WAM €ro 3aKOHHOro NpeacTaBuTens OT COLMaNbHOMo
06CNYKMBAHUA, COUMANbHOM YyCAyrM OCBOBOXKAAET YNONHOMOYEHHbIM opraH cybbekta Poccuiickoi
desepaunn M NOCTABLLMKOB COLMA/bHbIX YCAYT OT OTBETCTBEHHOCTM 3a NPeAOCTaBAeHMe COUMaNbHOro
06CNYKMBAHUA, COLMANBHOM YCYTHN.

3. MparkaaHMHY UK NONYYATENO COLMANbHBIX YCAYT MOXKET BbITb OTKa3aHO, B TOM YNC/IE BPEMEHHO,
B NPefoCTaB/NeHUM COUMANbHbIX ycayr B popme coumanbHOro o6CAYKMBAHWS HA AOMY, WKW B
nosycrtaunoHapHoit ¢opme, MAM B CTauMOHapHOW ¢opme B CBA3M C HaINYMEM MELMULIUHCKUX
NPOTMBOMNOKa3aHWN, MNepeyeHb KOTOPbIX YTBep:KapaeTca denepanbHbiM OPraHOM MCMOHUTENbHOM
B/1ACTU, OcCyLllecTBAAOWMM GYHKLMM No BbipaboTKe WM peanvsauum rocyfapCcTBEHHOW MOIUTUKU U
HOPMaTUBHO-NPABOBOMY PEry/MpoBaHuio B chepe 34paBOOXPaHEHNs. TaKoN OTKa3 BO3MOMKEH TOJIbKO
NpPW Ha/IMYNN COOTBETCTBYIOLLETO 3aK/IIOYEHNS YNONHOMOYEHHOW MEAULMHCKOMN OpraHM3auum.
(B pen. PegepanbHoOro 3akoHa ot 19.12.2022 N 553-93)

4, MpeaocTaBieHne coumanbHbiX ycayr B Gopme coumanbHOro o6CAYXKMBAHMA Ha AOMY, UAWN B
nonycraymMoHapHor ¢opme, WAM B CcTauMoHapHOM ¢opme BO30OHOBAAETCA NOCAE MOAYYEHUS
3aKNIOYEHUA  YNOSHOMOYEHHOW  MEAMUMHCKOM  OpraHusaumm o6  OTCYTCTBUM  MEOMUMHCKMX
NPOTMBOMNOKA3aHMUI, YKa3aHHbIX B 4aCTU 3 HAcTOALLEN CTaTby.

(yacTb 4 BBeaeHa PeaepanbHbiM 3aKoHOM OT 19.12.2022 N 553-03)

5.B Ccayydae, eCnu rpaxXaaHunHy Uam nonyyvatento counanbHbIX YCyr OTKa3aHO B nNpeaocrtaBieHnmn
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couManbHbIX ycayr B opme coumanbHOro ob6CayKMBaHUA Ha AOMY, UKW B NOAYCTaLMOHAPHON dopme,
WAW B CTAUMOHapHOM ¢dopmMe B CBA3U C HaMYMEM MEAMUMHCKUX MPOTUBOMOKA3aHWUIM, MOCTABLLMKK
COLMANBHbIX YCAYT MHPOPMUPYIOT MEAUUMHCKYIO OPraHM3aumio No MeCTY KUTENbCTBA FPpaxKAaHUHA UK
nosly4yaTens coumasnbHbIX YCAYr 0 HEOBXOAMMOCTU OKasaHMA eMy MeAUUNHCKOM NOMOLLM, B TOM Yucne
MeAULMHCKOro HabntoaeHus.

(yacTb 5 BBeAeHa PeaepanbHbiM 3aKoHOM oT 19.12.2022 N 553-93)

nasa 6. POPMbl COUMAJ/IbHOIO OBC/TYKUBAHUA, BUAbI
COUUANBHBIX YCNYT

CtaTtba 19. dopmbl coumanbHOro 06cnyKMBaHus

1. CoumanbHble ycayrn NpeaocTasaatoTca Ux noayvatensam B popme COLMANbHOTO 06CyXKUBaHMUA
Ha AOMY, UAK B NOAYCTALMOHAPHON popmMe, Uan B cTaLMoHapHon Gopme.

2. CoumanbHble yCaAyrM B MOAyCTaUMOHApHOW ¢opmMe MpPeaoCcTaBAAOTCA WX  MNoayvyatensam
opraHusaumen coumnanbHOro 0bCayK1MBaHMA B onpeaeeHHoe BPEMA CYTOK.

3. CouManbHble ycayru B CTauMOHapHOM ¢opme NpPeaoCTaBAATCA MX noaydaTenam npu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaeNeHHbIM MHAUBUAYANbHOW NPOrPamMmoit) AN NATUAHEBHOM
(B Heaento) KPYrnocyToOYHOM NPOXKMBAHMM B OPraHM3aLMM COUMaNbHOro obCnyKuBaHuaA. Monydatenu
COUMaNbHbIX YCAYyr B CTaumoHapHol ¢opme 06ecneynmBaloTc MWAbIMU MNOMELLEHUAMMU, a TaKKe
NOMELLLEHUAMW 4N NPeAoCTaBNeHUA BUAOB COLMANbHBIX YCAYr, NPeAyCMOTPEHHbIX MyHKTamu 1 - 7
ctaTtbu 20 HacToAwero degepanbHOro 3aKoHa.

4. MNpu NpeaocTaB/iieHUN coLUManbHbIX YCAYr B NOJIYCTaLUMOHApHOM dopme MAn B CTaLMOHAPHOM
dopme AoNKHbI ObITb 0OOEcneYeHbl:

1) BO3MOXHOCTb COMPOBOMAEHMA MOAYYaTeNA COLMANbHbLIX YCAYT MPU NepemaBuKeHun no
TEPPUTOPUM OpPraHM3aLMKM COLMANLHOTO OBCIYXKMBAHWMA, a TaKKe MpU MO/b30BaHUWM YCayramu,
npegocTaBAAEMbIMUN TaKOW OpraHun3aumen;

2) BO3MOXHOCTb A/ CAaMOCTOATENLHOTO MepeaBUMKEHWUA MO  TEePPUTOPMM  OpraHusauum
COUMaNbHOro 06CNYKMBAHUSA, BXOAA, BbIXOAA U NEPEMELLEHNA BHYTPU TaKOW opraHn3aumum (B Tom uncne
ONA NepeaBUKEHUA B KPeCcNax-KoNACKax), ANA OTAblXa B CMAAYEM MOOMKEHMM, @ TaKKe AOCTYyMHoe
pasmelleHne 060pyL0BaHNA U HOCUTENEN MHbOPMALMUK;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHNIA TOI0COBLIMU COOBLLEHNAMM, OCHALLLEHME OpraHMU3aunn
COUMANbHOro OOBCAYKMBAHUA 3HAaKaMW, BbINOJIHEHHbIMU penbedHO-ToueUYHbIM WpudTOoM Bpaiins,
03HaKOMJIEHME C MX MOMOLLBIO C HAAMUCAMMU, 3HAaKaMM U MHOW TEKCTOBOW U rpadmyeckoit nHpopmaumei
Ha TeppuTOpMM TaKOW OpraHM3auMK, a TaKKe [JONyck TudaocypaonepeBOAYMKa, AOMNYycK cobak-
NPOBOAHMWKOB;

4) pyébnnpoBaHMe ronocosBon MHGoOpMaLMM TEKCTOBOW WHbOpMaumen, Hagnucamum un (nnn)
CBETOBbIMW CUrHaNaMU, MHPOPMMPOBAHUE O NPELOCTABAAEMbIX COLMAIbHBIX YC/IYrax C UCNO/Ib30BAHUEM
PYCCKOrO *KeCTOBOro A3blKa (cypaonepesoaa), AOMYCK CypaonepeBoaumKa;

5) OKa3aHWne NHbIX BNaoB I'IOCTOpOHHeﬁ nomouun.

5. I’pamp,aHe 13 4nucna nauy, OCBO60)‘Kﬂ,aeMbIX M3 Mect numweHuA CBO60,£I,bI, 3a KOTOpPbiIMK B
COOTBETCTBUU C 3aKOHOOATE/IBCTBOM Poccuinckoit CDep,epau,MM YCTaHOBNEH aAMMHMCTpaTMBHbIﬁ Haasop u
KOTOpbleé 4YaCTU4YHO WM NOJIHOCTbKO YTPaTUIN CNOCOBHOCTb K CaM006CHY)‘KMBaHMIO, npu oOTCyTCTBUU
MeagNLUNHCKNX I'IpOTI/IBOFIOKEBBHI/Iﬁ M no umx ANYHOMY 3aABJIEHUKO TMPUHUMAKOTCA HA COouuasibHOE
O6CI'IY)KMBaHME B CTAaUMOHaApHbIE OpraHunsaunm couymanbHOro O6Cﬂy>KMBaHMﬂ CO cneuunanbHbiM
couManbHbIM 06Cl'|y)KVIBaHMEM B nopAagke, yCTaHOB/EHHOM HOPMATUBHbIMM NPaBOBbIMMU aAKTaMMU
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cybbekToB Poccuitckoit Pepepaunu.

6. Bonpocbl npvema B CTaUMOHapHble OpraHU3aLMM COLMaNbHOrO 0BCNYKMUBAHUA U BbIMUCKM U3
TaKUX  OpraHMsaumii  Auu,  CTPajalolMX  MCUXMYECKMMU  PaccTpoMCTBamMM,  peryaupytorca
3aKoHoAaTenbcTBoM Poccuitickoit degepalmm o NCUXMATPUYECKO NOMOLLIA.

Cratba 20. Buabl coumanbHbIX ycnyr

MonyyaTtensam coumanbHbIX YCAYr C y4ETOM UX MHAMBUAYANbHbBIX NOTpebHOCTEN NpeaocTaBaatoTCA
cnepytowme BUAbI COUMANBHbBIX YCAYT:

1) coumanbHO-6bITOBbIE, HanpaB/ieHHble HA MNOALEPKAHWE KU3HEeAeATe/NbHOCTU nosydaTenei
COLMANbHbIX YCAYT B 6bITY;

2) counanbHoO-megnUMHCKME, Hanpas/eHHbleE Ha nNoggepXaHne W CoXpaHeHune 340Pp0BbA
nonyaneneVl counanbHbIX ycnyr nyrtem opraHmsauunn yxona, OKasaHuA COAEVICTBMH B nposeaeHun
0340pPOBUTEJNIbHbIX MepOﬂpMﬂTMVl, CcncremaTtmnyeckoro Ha6J1POLI,eHMFI 3a NoayvyaTenAaMum coumnanbHbIX ycnyr
AnAa BbiABNEHUA OTK/IOHEHWUI B COCTOAHUN UX 340p0BbA;

3) coumanbHO-NCUXONOrMYEcKUe, npeaycMaTpuBaloliMe OKasaHMe MNOMOLWM B KOPPEeKuun
MCMXO/I0MMUYECKOro COCTOSIHMA MoydYaTesniet coumanbHbIX YCAYr AnA aganTaumnm B coumnanbHon cpeae, B
TOM UYMCNE OKA3aHWE MCUMXON0TMUYECKON NOMOLLM aHOHUMHO C UCMOb30BaHMeM TenedoHa AoBepus;

4) coumanbHoO-Neaarornyeckne, HamnpasieHHble Ha NPOGUNAKTUKY OTKIOHEHUI B MOBeAeHUU U
PasBUTUM NINYHOCTU MOAyYaTeneil coumanbHbiX yCayr, GOpMMpoBaHME Y HUX NO3UTUBHbLIX MHTEPEcosB (B
TOM uncne B chepe AocCyra), opraHM3aumio Ux A40oCyra, OKasaHMe NoMOLLM CEMbE B BOCMUTaHUN AeTEN;

5) coumanbHO-TPYAOBbIE, HaNpPaB/eHHblE Ha OKa3aHWEe NOMOLLM B TPYAO0YCTPOMCTBE M B pelleHum
Apyrux npobnem, CBA3AHHbIX C TPYA0BOW aganTtauuei;

6) counanbHO-NpaBoBble, HanpaB/1eHHblIE HAa OKa3aHWE NOMOLN B NONYHEHUN HOPUANYECKUX YCNYT,
B TOM 4Yncne 6ECI'II'IaTHO, B 3allM1TE NpPaB N 3aKOHHbIX UHTEPECOB nonyaneneﬁ CoUuManbHbIX YCAYT,

7) ycnyrv B Lenax nosbllleHMA KOMMYHUKATUBHOrO NOTEHLMaNa nosydatesniei coumanbHbIX YCayr,
NMEIOLLUX OFPaHNYEHMSA KU3HEAEATEIbHOCTHM, B TOM YMC/e AeTeN-MHBaINAOB;

8) cpouHble coumanbHble yCayru.
Cratba 21. CpouHble coumanbHble yeayru

1. CpoyHble colmanbHble YCAYrn BKAKOYaloT B ceba:

1) obecneyeHune becnnaTHbIM ropaAYUM NUTAHMEM MK HabBopamn NPOAYKTOB;

2) obecneyeHne oaexaomn, obyBbio U ApYrMMK NpeameTaMmn nepBon HeobxoAMMocCTH;
3) cogelicTBue B NOAYYEHUN BPEMEHHOTO KUAOMO NOMELLLEHUS;

4) copeicTeme B NOAYYEHUM IOPUANYECKON NOMOLLM B LLENAX 3aLLUMTbI NPaB M 3aKOHHbIX MHTEPECOB
nonydyaTtenei counanbHbiX YCayr;

5) cogeictBMe B MONYYEHUU SKCTPEHHOM MCUXONOTMYECKOM NOMOLLM C MPUBAEYEHMEM K 3TOM
paboTe NCMX0OrOB U CBALLEHHOCAYKUTENEN;

6) MHble CPOYHbIe CoLMabHbIE YCYTU.

2. npe,LI,OCTaBI'IEHVIe CPO4YHbIX COuMasbHbIX yCnyr B LUeNnAX OKa3aHuA HEOT/I0XKHOM nomouwm


https://login.consultant.ru/link/?req=doc&base=RZB&n=454224&dst=100371
https://login.consultant.ru/link/?req=doc&base=RZB&n=371658&dst=100010
https://login.consultant.ru/link/?req=doc&base=RZB&n=443875&dst=100009

ocywiecrtBniAaeTtcA B CPOKMU, O6YCI'IOBﬂeHHbIe HYXOQ€eMOCTbKO nonyyatenAa counanbHbIX YCnyr, 6es
cocCtaB/sieHuA MHAMBMAyaﬂbHOﬁ nporpammbl ¥” 6e3 3aK/uYeHus Aoroeopa O npegocrasneHUun
COLUMaNbHbIX yCayr. OcHoBaHnem gna npeanocrtaBieHNA CPOYHbIX COUMANbHBIX YCNYT ABNAETCA 3aABEHNE
nonyyartena CouMasbHbIX yCayr, a TaKXe noayydyeHne ot megnumnHCKux, 06pa3OBaTEI'IbeIX U UHbIX
opraHmsau,mZ, Heé BXo4AWwux B CUCTEMY COUMaNbHOIo O6Cﬂy)KVIBaHVIF|, MH(bOpMaLI,MM O rpaxpgaHax,
HYXOQWNXcAa B NpenocrtaB/ieHNUM CPOYHbIX COUMA/IbHbIX YCAyr. HOATBep)K,D,eHVIEM npeanocraBieHnA
CPOYHbIX COUManbHbIX YCNYT ABNAETCA aKT O NPpegoCTtaB/1EHUN CPOYHbIX COUMaIbHbIX YCNYT, COAEp)KaLLI,MVI
cBegeHUA O nosydaTtene n NoCTaBWUKe STUX yCeayr, BUaax npeaocCrtaB/I€HHbIX CPOYHbIX COUMAaIbHbLIX YCNYT,
CpoOKax, Aate n 06 YyCnoBuAx mUx npegocraBieHunA. AKT 0 npegocrtaB/ieHNMN CPOYHbIX COUuManbHbIX yCcnayr
noareepXaaeTca NoAnncCblo UX NoayvyaTena.

KoHcynbTaHTIAOC: npuMmeYaHue.
C 01.03.2025 B HaumeHoBaHMe cT. 22 BHOcATCA nameHeHusa (P3 ot 25.12.2023 N 651-d3).

Cratba 22. CopeiicTBue B NpeAoCTaBNeHUM MeAULUHCKOM, NCMXON0OrMUYecKoii, nesarormyeckoil,
IOpUOUNUYECKO, COLMANbHOM NOMOLLM, He OTHOCAWEWCA K couuanbHbiM ycayram (couuanbHoe
conpoBoXaeHue)

KoHcynbTaHTlAtOC: NpuMmeyaHue.
C01.03.2025 B 4. 1 cT. 22 BHOCATCA M3MeHeHua (3 ot 25.12.2023 N 651-D3).

1. Mpu HeobxoAMMOCTU rpaxKgaHam, B TOM YMuCae POAUTENAM, ONEKyHam, NonevymTensim, UHbIM
3aKOHHbIM NpeAcTaBUTENAM HECOBEpPLLIEHHONETHUX AeTel, OKasblBaeTcA coaeincTeme B NpeaocTaBieHnn
MeANLUNHCKOW, MCUXONOTMYECKOW, NedarorMyeckon, HOPUAMYECKON, coumanbHOM MNOMOLLM, He
OTHOCALLENCA K coLManbHbIM ycayram (coumanbHoe CONpoBoXKaeHMe).

2. CouuanbHoe COMNPOBOMAEHWE OCYLLeCTBAAETCA NyTeM MPUBAEYEHUA  OpraHM3auui,
NPeaoCTaBAAOWMX TaKy0 NOMOLLb, Ha OCHOBE MeXBEeAOMCTBEHHOMO B3aMMOAENCTBUA B COOTBETCTBUM
CO cTaTbei 28 HacToAwero ®PenepancHoro 3akoHa. MeponpuAaTMA MO COLManbHOMY COMPOBOXKAEHMIO
OTPAKAOTCA B UHANBUAYANbHOW Nporpamme.

FnaBa 7. OPTAHU3ALUMA NPEAOCTABZIEHUA COUUANDBHDBIX YCNYT
CraTtbsa 23. OpraHu13saumm coumanbHOro o6cnyKmMBaHusa

1. Opl’aHVIBaLI,VIFIMM couunanbHOro O6Cl'|y)KMBaHMFI ABNAKOTCA OpraHunsauum, ocyuiecresnarouime
coumnanbHoe O6C}'Iy)KVIBaHVIe Ha AOMYy, NONYyCTauMNOHApPHOE couunanbHoe O6C!'IY)-KVIBaHM€, CTaluMOHapHoe
coumnanbHoe O6C}'Iy)KMBaHMe.

2. OpraHusaumm coumanbHoro obeny»KmeaHua B cybbekTax Poccuiickoit GepepaLmm co3garotes m
AEeNCTBYIOT C y4eTOM METOAMYECKUX PEKOMEHJaLMIA No pacyeTy noTpebHocTel cybbeKkToB PoccuincKkol
denepaunn B pasBUTMM CETU OPraHM3aLLMIA COLUMANBHOTO 0BCNYKMBAHNA U B COOTBETCTBUM C NPaBUIaMM
OpraHvM3aumMm  AesTeNbHOCTM  OpraHuM3aumMii  couManbHOro  OBCNYyXKMBAHWMA, UX  CTPYKTYPHbIX
nogpasgeneHun.

3.B roCcygapcCTBEHHbIX OpraHn3aumnAax coumnasibHOro 06CIIY)KVIBaHVIF| CO34aK0TCA nonevyntenbCkne
COBETbI.

4, CTpyKTypa, nopagok $GopmMMpOBaHMA, CPOK MOJAHOMOUYMI, KOMMNETEHLMSA MONeYNTENbCKOro
coBeTa M MOPAAOK MPUHATMA MM pPeLleHMIt OnpeaenAloTcA YCTaBOM OpraHM3auum CouManbHOro
06CNYyKMBAHMA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoii ®depepaumm Ha OCHOBAHWUK
NPMMEPHOTO MOIOMKEHNA O MONEYUTENBCKOM COBETE OPraHM3aL MM COLManbHOro 06cayKuBaHus.
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Cratba 23.1. He3aBucMmaa oOuUEHKAa KauyecTBa YC/N0BMA OKasaHUA YCAYr OpPraHusaumamm
coumnanbHoro obcnyKusaHua
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(eBepeHa degepanbHbiMm 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBMCMMas OLLEHKA KayecTBa YC/IOBWI OKasaHWA YCAyr OPraHU3auMamM CcoumanbHOro
06CNyKMBaAHUA ABNAETCA OAHOW M3 ¢GOpM OBLLECTBEHHOrO KOHTPOAS WM MNPOBOAMTCA B  Lenax
npegocTaBAeHMS MOyYaTeNAM COLMANbHBIX YCAyr MHGOPMaLUM O KayecTBe YCI0BUI OKasaHWA ycayr
OpPraHM3aLMAMM COUMANbHOrO 0BCNYKMBAHWA, @ TAKIKe B LLeNAX NOBbILLEHWA KaYecTBa UX AeATe/IbHOCTHU.
(yactb 1 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBuCMMaA oueHKA KayecTBa YC/AOBMI OKasaHMA YCAYr OPraHW3auMAMM COLMANBHOTO
obcnyKMBaHMA NpenycMaTpUBAET OLEHKY YC/IOBUIA OKa3aHMA yCayr No TakKMM OBLLMM KpUTEPUAM, KaK
OTKPbLITOCTb U AOCTYNHOCTb MHPOPMaLMM 06 OpraHM3aLLMKn COLMANBbHOTO 06CNYKNBaAHMA; KOMPOPTHOCTb
YCNIOBUIA NPeAOCTaBAEHUS COLMANbHbIX YCAYT, B TOM YUCAE BPEMA OXUAAHMA NPeaoCTaBAEHUA YCAYr;
nobpoxkenatenbHOCTb, BEX/AMBOCTb PabOTHMKOB  OpPraHus3auMmM  COUMasbHOIO  OBCAYXKMBaAHUA,
YO,0BNETBOPEHHOCTb KAYeCTBOM YC/IOBUIA OKA3aHMA YCAYT, a TaKXKe AOCTYNHOCTb YCAYr ANA MHBAAUAO0B.
(yacTb 2 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBuMcMMaa ouEeHKa KayecTBa YC/NOBWUIM OKas3aHMA YCAyr OpraHM3auMsaMM COLMANBbHOTO
obCcnyKMBaHMA MPOBOAUTCS B COOTBETCTBUM C MONOMKEHUSIMU HacToAlWen cTaTbW. Mpu nposeaeHUU
HE3aBUCMMOW OLLEHKM Ka4yecTBa YC/N0BUIM OKa3aHWUA yCayr opraHn3aumMaMm coumanbHoro obcnyKmBaHms
ncnonbalyetcs obuiegoctynHas WHbopmaums 06 opraHMs3aumsax coumanbHoro obcnyKuBaHus,
pa3mellaemasn TakKe B popme OTKPbITbIX AAHHbIX.

(yacTb 3 B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

4. Ytpatun cuny. - @egepasnbHblii 3akoH oT 05.12.2017 N 392-P3.

5. B uensx cosfaHus ycaoBWM ONA OpraHM3auMu NpoBeLeHVA He3aBUMCMMOM OLEeHKM KayecTsa
YCNI0BUWIA OKa3aHUA yCAyr OpraHM3aumMamm CoLManbHOro obcayXunBaHma:

1) O6uwecTBeHHaa nanata Poccuitickoir dPepepaumm no  obpaweHMio  YNnoJHOMOYEHHOro
denepanbHOro opraHa UCMONAHUTENBHOW BAACTU He MO34HEE YeM B MECAYHbIN CPOK CO AHA NOyYeHUn
yKasaHHoro obpauieHua d¢opmupyeT M3 umucna npeacrasutenein o6LEPOCCUINCKUX 06LLEeCTBEHHbIX
OpraHun3aLmii, CO34aHHbIX B LLEAAX 3alMTbl NPaB M MHTEPECOB rpayKaaH, 06LLepOoCCUNCKMX 0BLLECTBEHHbIX
06beaMHEHWIA MHBANMAOB, 06LWEPOCCMICKMX OBLLECTBEHHbIX OpPraHM3aunin BeTepaHoB 0B6L,ECTBEHHbIN
COBET MO MPOBEAEHMIO HE33aBMCMMOW OLLEHKM KayecTBa YC/NOBMIA OKasaHMA YCAYyr opraHuM3aumamu
COUMANBbHOTO OBC/NYKMBAHMWA, yupeauTenem KoTopbix fAensetca Poccuiickaa depepauums, a Takke
HerocyapcTBEHHbIMU OpPraHU3aUMAMM COLMANBHOTO 0BC/YKMBAHMA, KOTOPbIE OKa3bIBAOT COLMaAbHbIE
yCayru 3a cyet cpeacts denepanbHoro broaxkeTa, M yTBep:KAaeT ero coctas. ObliecTBeHHas nanaTa
Poccuitickoit ®Pepepaummn MHPOPMUPYET YNONHOMOYEHHbIM denepanbHbii OpraH MCAOJIHUTENbHOM
B/1aCTW O COCTaBe CO34aHHOro Npu 3TOM OpraHe 06LWEecTBEHHOrO COBETa MO NPOBEAEHMI0 HE3aBUCUMON
OLUEHKM KayecTBa YC/0BUIA OKasaHWA YCAyr OpraHu3auusamMu coumanbHoro obcny:kueaHua. MepevyeHb
OpPraHMn3aLMii CoOLUManbHOro 06CYKUBAHMSA, B OTHOLEHUMN KOTOPbIX HE MPOBOAMUTCA HE3aBUCMMas OLEHKa
KauyecTBa YC/IOBMIM OKasaHWA MMM YCIYr, YTBEPXKAAETCS YMNONHOMOYEHHbIM denepasbHbiM OpraHom
NCMONIHUTENbHOW BNACTU C MPeABapUTE/IbHbIM 06CYKAeHNEeM Ha 06L,eCTBEHHOM COBETE MO NPOoBeAeHUIo
HEe3aBMCMMOL OLLEHKM KauecTBa YC/I0BUIA OKa3aHWUA yCayr OPraHmM3aLmMamm coumanbHOro o6CayKMBaHus;

2) obuwecTBeHHble Nanathl cybbekToB Poccuiickon Pegepaumm no obpaleHnIo YNoJTHOMOYEHHbIX
OpraHoB UCMOAHUTENbHOW BAacTn cybbekToB Poccuiickoi Pegepaumm He No3gHee YemM B MECAYHbIN CPOK
CO AHA NOJyYeHMA yKasaHHOro obpalueHna GopMUPYIOT M3 yMcaa NpeacTaBuTeneil obLLecTBEeHHbIX
OpraHuM3aumii, CO34aHHbIX B LENsAX 3aluThbl MPaB M MHTEPECOB rpaxaaH, 06LecTBeHHbIX 06beANHEHNI
MHBANNAOB, OO6LWECTBEHHbIX OpraHM3aunin BeTepaHOB OOLLECTBEHHbIE COBETbl MO MNPOBeAEeHUIo
HEe3aBMCMMOM OLLEHKM KauyecTBa YC/OBMIA OKa3aHWA YCAyr OpraHM3aumamMm CoumanbHoro obeayKMBaHums,
KOTOpble Pacrno/oKeHbl Ha TeppuUTopUsaxX cybbekToB Poccuiickolt deaepaunm v yupeantensimm KoTopbix
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ABNAOTCA CcybbeKTbl Poccuitckolt Pepepaumm, a TaKKe HErocygapCTBEHHbIMW  OpraHM3aunsamm
couManbHOro 06CNyXKMBaHMA, KOTOPble OKa3blBalOT CoUMasibHble YCAYrM 3a cyeT OHoaXKeTHbIX
accuMrHoBaHui broaKeToB cybbekToB Poccuiickon deaepaunu, 1 yTBepKAaoT X cocTaB. ObLLeCcTBEHHbIE
nanatbl cybbekToB Poccuiickon deaepaumnm MHGOPMUPYIOT OpraHbl roCcyAapCcTBEHHOMN BNACTU CyObEKTOB
Poccuitickoli degepauum O cocTaBe CO34aHHbIX MPW 3TUX oOpraHax ObLLECTBEHHbIX COBETOB MO
NpoBeAEHNIO HE3aBUCMMOM OLLEHKM KauyecTBa YC/I0BMI OKasaHMA YCAyr opraHM3auusmMm couuManbHOro
obcnyxKuMBaHus.

(yacTb 5 B peq,. deaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 0bLWeCcTBEHHOrO coBeTa MO NPOBEAEHUIO HE3aBUCMMOM OLLEHKM KayecTBa YC/10BUM
OKa3aHWA yCcayr opraHusauMamMM COUManbHOro 06Cny»KmMBaHMA (ganee - OBLLECTBEHHbIN COBET Mo
HEe33aBMCMMOWM OLLEeHKe KauyecTBa) YTBEP)KAAETCA CPOKOM Ha Tpu roga. [pu  dopmupoBaHuUM
06LLLeCTBEHHOrO COBETa MO HE3aBUCUMOM OLEHKEe KayecTBa Ha HOBbIV CPOK OCYLLECTBASETCA U3MEHEHUE
He mMmeHee TpPeTU ero coctaBa. B cocrtaB 0b6LLeCTBEHHOIO coBeTa Mo HE3aBUCMMOM OLEHKE KayecTBa He
MOTYT BXOAWUTb MPEACTAaBUTENM OPraHOB rOCYAAPCTBEHHOM BACTU, OOLWECTBEHHbIX O06beaUHEHWUMN,
OCYLLECTBAAOWMX AATENbHOCTb B chepe couumanbHOro Ob6CNYKMBAHUA, a TaKKe pyKosBoauTenu (ux
3amecTuTenn) n paboTHUKKN OpraHM3aLnin coLmanbHOro 06cyKMBaHUsA. Mpu 3Tom 0bLWEeCTBEHHbIN COBET
Mo HEe3aBMCMMOW OLEHKe KayecTBa MpPUB/EKAET K CBOel paboTe npeactaBuTeneil obLLECTBEHHbIX
06beANHEHWI, OCYLLECTBASIOWMNX AEATENbHOCTb B chepe coumanbHOro obcnynBaHuna, obLLeCTBEHHOM
nanaTbl AN 06CyRaeHNA U GOPMUPOBAHMA PE3YNbTATOB TaKOM OLEHKU. YNCNO Y1eHOB O6LLECTBEHHOIO
COBETA MO HEe3aBUCMMOM OLLEHKE KayecTBa He MOXKeT OblTb MeHee 4Yem MATb YenoBeK. YneHbl
06LLEeCTBEHHOIO COBETa NO HE33aBMCMMOM OLEHKE KayecTBa OCYLLECTBAIOT CBOK AeATE/bHOCTb Ha
06LLEeCTBEHHbIX Ha4Yanax. MHdopmaLma o AeATeNbHOCTU COOTBETCTBYHOLLENO 06LLECTBEHHOIO COBETa MO
HEe33aBMCUMMOM OLLEHKE KayecTBa MOANEXMUT pasmelleHnto B cet "UHTepHeT" Ha oduuManibHOM caitTe
COOTBETCTBEHHO YMOJIHOMOYEHHOrO ¢GeAepanbHOro OpraHa WUCMOMHUTENbHOM BAACTM, OpraHa
NCNONIHUTENbHOM BNacTn cybbeKkTa Poccuiickoit Pegepaunu.

(yacTb 5.1 BBeaeHa deaepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

5.2. MonoxeHne 06 obLLECTBEHHOM COBETE MO HE3aBMCMMOWM OLIEHKE KayecTBa yTBeprKAaaeTcA
OpraHoOM rocyfapCTBEHHOM BNACTU, MPU KOTOPOM CO34aH YKa3aHHbIN 0OLLECTBEHHbIN COBET.
(yacTtb 5.2 BBegeHa deaepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

6. MokasaTenu, xapakTepumsytolme obLMe KPUTEPUM OLLEHKM KauvecTBa YCNOBUIA OKasaHUA ycayr
OpraHM3aLMAMM COLLMANBHOTO 0BCNYKMBaAHUSA, B OTHOLLEHMM KOTOPbLIX MPOBOANUTCS HE3aBUCMMAA OLEHKA
KayecTBa YC/I0BMIM OKa3aHWA MMM YCAYT, YCTAaHABAMBAOTCA YNONHOMOYEHHbIM desepasbHbIM OpraHoM
WCNONIHUTENbHOM BAACTU C NpeaBapuTesibHbIM  0OCYXAEHMEM Ha O0OLecTBEHHOM CcOBeTe NoO
HEe3aBMCMMOW OLLeHKe KayecTBa.

(yacTb 6 B peq. denepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatnaum cuny. - PegepanbHbiii 3aKkoH ot 05.12.2017 N 392-03.

9. HesaBMCMMas OUEHKA KayecTBa YC/0BMIA OKasaHWUA YCAyr OpraHM3auusmu couuManbHOro
obcnyKMBaHMA NPOBOAMTCA OBLLECTBEHHBIMM COBETAMM MO HE3aBUCMMOW OLLEHKE KayecTBa He Yallle Yem
OAMH pas B roj, 1 He perke Yem OAMH Pas B TPU roga B OTHOLLIEHUM O4HOM U TOM »Ke OpraHuM3auunu.

(yactb 9 B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. ObuiecTBeHHbIE COBETbI MO HE3aBUCMMOM OLLEHKE KayecTsa:
(8 pea. PepgepanbHoro 3akoHa o1 05.12.2017 N 392-93)

1) onpeanenAarT nepeyHu opraHmsau,Mﬁ counanbHoro O6C}1y)KMBaHVIFI, B OTHOWEHUN KOTOPbIX
nposoanUTCA HeE3aBUCUMAA OLLEHKaA,

2) NPUHUMAIOT yyacTMe B PACCMOTPEHMU MPOEKTOB AOKYMEHTALMM O 3aKynkax paboT, ycayr, a
TaKXKe MNPOEKTOB TrOCYAAPCTBEHHbIX KOHTPAKTOB, 3aK/l04YaemblX YMNOJHOMOYEHHbIM desepasnbHbIM
OpPraHOM WUCNOJIHUTE/IbHOM BNACTU, YNOJHOMOYEHHbIMK OpraHamu cybbekToB Poccuiickoli deaepaumm ¢


https://login.consultant.ru/link/?req=doc&base=RZB&n=420801&dst=100217
https://login.consultant.ru/link/?req=doc&base=RZB&n=420801&dst=100221
https://login.consultant.ru/link/?req=doc&base=RZB&n=455398&dst=100010
https://login.consultant.ru/link/?req=doc&base=RZB&n=420801&dst=100223
https://login.consultant.ru/link/?req=doc&base=RZB&n=420801&dst=100225
https://login.consultant.ru/link/?req=doc&base=RZB&n=420801&dst=100227
https://login.consultant.ru/link/?req=doc&base=RZB&n=420801&dst=100228
https://login.consultant.ru/link/?req=doc&base=RZB&n=420801&dst=100231

OopraHusaumei, KoTopan ocyLLEeCTBAsSET cbop U 0606LWweHne NHOPMALIUM O KayecTBe YCI0BMIA OKa3aHMs
YCAYr OpPraHmn3aLmMamm coumanbHoro obenyKuBaHua (aanee - onepartop);
(n. 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) yTpaTtun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-03;

4) ocywecTBASIOT HE3aBUCUMMYIO OLEeHKY KayecTBa YC/I0BMI OKasaHUA YCAyr OpraHusaumsamu
COLMaNbHOro 06CNYXKNBaAHMA C y4eTOM MHGOPMALUMKM, NPeacTaBAEHHON ONepaTopom;
(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeAcTaBnslOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHbli OpraH MCMNONHUTENbHOM
B/1AaCTWU, YMOJIHOMOYEHHble oOpraHbl cybbekToB Poccuiickoit Pegepauum pesynbTaTbl He3aBUCUMOM
OLLEHKM KayecTBa YC/NOBMM OKa3aHWA YCAyr OpraHM3auMsimyM COLManbHOro OOCNY)KMBAHWUA, a TaKxKe
npeaioXeHns 06 yayyleHUn KayecTBa Ux AesTeIbHOCTMY.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKntoueHune rocy4apCTBeHHbIX KOHTPAKTOB Ha BbINOHEHWe paboT, okasaHue ycayr no cbopy u
0606LUleHNI0 MHPOPMALMM O KayecTBe YCAOBMI OKasaHWA YCAYr OpraHuM3auuamm  CoumanbHOro
06CNY)KMBAHMA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKoHOAaTenbcTBOM Poccuiickoint depepauumn o
KOHTPaKTHOM cucteme B chepe 3aKynoK ToBapos, paboT, ycayr ana obecneyeHma rocyapcTBeHHbIX U
MYHULUMNANbHBIX  HYXA. YNOJAHOMOYEHHbIM  defepanbHbli  OpraH  WUCMOAHUTENbHOW  BAAcTH,
YNOJIHOMOYEHHbIE OpraHbl FocyaapcTBEHHOM BnacTu cybbekToB Poccuiickoit Pegepaumm no pesysibratam
3aK/II0YEHMA TOCYAAPCTBEHHbIX KOHTPAKTOB O0GOPMAAIOT peweHne 06 onpeaeneHun onepaTtopa,
OTBETCTBEHHOro 3a cbop w o0606wWeHMe MHPOPMALMM O KayecTBe YC/IOBMA OKasaHuUs  yCayr
OpraHM3auMaAMM COLMANBHOTO OBCAYKUBAHWSA, a TaKKe NPy HeobXoANMMOCTM NPeAOCTaBAAIOT onepaTopy
obuweaocTynHyo MHGOPMaLMIO O AeATe/IbHOCTU AAaHHbIX OpraHu3aumin, Gopmupyemyto B COOTBETCTBUM C
rocy4apCcTBEHHOM U BEAOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTLIO (B CyYae, ec/iv OHa He pasmelleHa
Ha opUUMANbHOM caiiTe opraHM3aumm).

(yactb 11 B pea. GepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MocTynuBluaa COOTBETCTBEHHO B YMOJHOMOYEHHbIW deaepanbHbii opraH UCNOAHUTENbHOWM
BJ1ACTW, YNOAHOMOYEHHble OpraHbl CybbekToB Poccuiickoint ®eaepaunn nHpopmauma o pesynbraTax
HEe3aBMCMMOM OLEHKM KayecTBa YC/OBMIA OKa3aHWA YCAyr OpraHM3aLMammn CoLManbHOro obeayKuBaHma
noAaneuT 0bs3aTeIbHOMY PAaCCMOTPEHMIO YKa3aHHbIMM OpraHamm B MECAYHbIN CPOK U y4UTbIBAETCA UMM
npu BbipaboTKe Mep NO COBEPLUEHCTBOBAHUIO AEATENBHOCTU OPraHn3aumii CoLManbHOro 0bCayK1BaHMA
N OLEeHKe AeATeNIbHOCTM X PYKOBOAUTENEN.

(8 pea. PepepanbHoro 3akoHa o1 05.12.2017 N 392-93)

13. WHdopmauma o pesynbTaTax HE3aBMCMMOM OLLEHKM KauyecTBa YC/IOBMIMA OKasaHWA ycayr
OpraHn3aLMAMM COLMANBHOTO 06CYKMBAHNA PAa3MELLAETCA COOTBETCTBEHHO:
(B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomoueHHbIM deaepanbHbIM OPraHoOM MCMOAHUTENbHOM BAACTU Ha 0dMLMANbHOM caiTe
ANA pasmelLeHna MHGoOpMaLMM O roCyAapPCTBEHHbIX U MYHULMMNAAbHbIX yUpeXKaeHUAX B ceTn "UHTepHeT";

2) ynonHomo4YeHHbIMM opraHammn cybbekToB Poccuitickoit Peaepaunm Ha cBOMX OdULMANbHbIX
caitiTax u oduumanbHOM caiiTe 4nA pasmelleHUa MHPOPMaLMM O rOCYAapPCTBEHHbIX M MYHULMNAAbHbIX
yupexaeHusax B cetn "UHTepHeT".

(8 pea. PepgepanbHoro 3akoHa o1 05.12.2017 N 392-93)

14. CocTaB MHPOPMALUKN O pe3y/bTaTax HE3aBMCUMOMN OLEHKM KayecTBa YC/IOBMIA OKa3aHWA yCayr
OPraHM3aLUAMM COLMANLHOTO 0BCNYKMBAHUA, BKIOYAA efuHble TpeboBaHUA K Takoi nHdopmaumu, u
NopsZOoK ee pasmMeLeHusa Ha 0dMLMANbHOM calTe A4/1A pa3meLleHus MHGOPMaLMK O rocyAapCTBEHHbIX U
MYHULMNANbHbLIX YYperKaeHUsaxX B ceTu "UHTepHeT" onpeaenstorcs ynoJHOMOYEHHbIM MpaBUTeNbCTBOM
Poccuiickolt depepaummn degepasibHbIM OPraHOM UCNOJHUTEIbHOM BAACTM.
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(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomoueHHbIN deaepasnbHblii OpraH UCNOMIHUTENbHOM BAACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickon degepaumy M opraHMsaummn couManbHOro obcay»KuBaHMA obecneymBaloT Ha
cBoMX oduuManbHbIX caliTax B ceTn "MHTepHeT" TeXHMYECKYI0 BO3MOMKHOCTb BbIPaXKEHUA MHEHWM
NoNy4yaTeNAMM YCAYT M MHBIMM TParKaaHaMM O KauecTBe YC/I0BUI OKa3aHWaA 3TUX YCAYT.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTposb 3a cobaoaeHnem npoueayp npoBeaeHUa He3aBUCUMOM OLLEHKU KayecTBa YC/10BUi
OKasaHMA YCAYyr OpPraHU3auMsamMM COLMANbHOrO OOCAYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

(B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBOAMTENW T[OCYOAPCTBEHHbIX OpraHM3auuii CouManbHOro OOCAYKMBaAHMA  HecyT
OTBETCTBEHHOCTb 3@ HEMPUHATUE MEpP MO YCTPAHEHUIO HeAOCTaTKOB, BbIIBAEHHbIX B XO4€e HE3aBUCMMOM
OLLEHKM KauyecTBa YC/I0BMIA OKa3aHUsA yCayr opraHM3aumMamMmm coumnanbHOro obcyKnBaHmsa, B COOTBETCTBUM
C TPYA0BbIM 3aKOHOAATENBCTBOM. B TPYA0BbIX 4OrOBOPax C PyKOBOAUTENAMM OPraHU3aLMn COLMANbHOIO
obcnyXumBaHMA B nokasatenn 3PpPeKTMBHOCTM paboTbl pPyKOBOAMTENEN BKAKOYAOTCA pesy/bTaThl
HE3aBUCMMOW OLLEHKM Ka4yecTBa YC/I0BUIM OKa3aHWUA yC/yr opraHM3aumMamMmn coumanbHOro obcnyKmeaHms
W BbIMNOJIHEHWUA NJ1aHa NO YCTPAHEHMIO HEA0CTATKOB, BbIAB/IEHHbIX B XO4€ TaKOW OLEHKN.

(yacTb 17 BBeaeHa deaepanbHbiM 3akoHOM oT 05.12.2017 N 392-d3)

18. Pe3ynbTaTbl HE3aBMCMMOM OLLEHKW KayecTBa YCNOBWMIM OKA3aHWA YCAyr OpraHusaumamm
COUMANbHOTO O6CNYKMBAHUA YUUTLIBAIOTCA NPU oueHKe 3GPEeKTUBHOCTU AeATENbHOCTM PYKOBOAMTENS
YyNoJIHOMOYEHHOro ¢denepanbHOro opraHa WCNONHUTENIbHOW BAACTM, BbICUMX AO/MKHOCTHBIX NL,
(pykoBOAUTENEN BBICLLIMX UCMNONHUTE/bHBIX OPraHOB rocyAapCTBEHHOM BnacTu) cybbekTos Poccuiickoi
depepaunu n pykosoauTesein opraHoB UCNOJHUTENIbHOW BAacTM cybbekToB Poccuinckon Peaepaumm.
(yacTb 18 BBeaeHa PegepanbHbiM 3akoHOM 0T 05.12.2017 N 392-93)

CraTtba 24. UHOpMaLMOHHbIEe cucTeMbl B cpepe couuanbHOro o6cnyKmBaHus

1. WHbOpMaUMOHHLIMM cUCTeEMaMM B cdepe couManbHoOro obcny:KmMBaHua (panee -
MHPOPMALUMOHHbIE CUCTEMBI) oOcywecTBasaloTca cbop, XpaHeHue, obpaboTka M npepgocTaBiAeHUe
MHPOPMaALMM O NOCTaBLLMKAX COUMAbHbIX YCAyr (peecTp NOCTaBLUMKOB COUMAbHbLIX ycayr) u o
noaydYaTenax CouManbHbIX yCayr (peructp nosyyatenei CouManbHbIX YCAYr) Ha OCHOBAHMM AAHHBIX,
npeacTaBifeMblX NOCTAaBLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHOOPMALMOHHbIX CUCTEM SABSIOTCA YNOJHOMOYEHHbIA OpraH cybbekTa
Poccuiickoli denepauum M opraHMsauum, C KOTOPbIMM YKa3aHHbIM OpraH 3ak/aiouua Aorosopbl 06
3KCMIyaTaummn MHGOPMALLMOHHBIX CUCTEM.

3. WHbopmaumsa, comeprkawasncis B MHPOPMALMOHHBIX CUCTEMAX, MCMONb3YETCA B  LEeNsx
MOHUTOPUHIA COLMANbHOTO 0BCNYKMBAHWUSA, OCYLLECTB/IEHUA TOCYAaPCTBEHHOrO KOHTPOAA (Haa3opa) B
cdepe coumanbHOro ob6CNyKMBaHUA B COOTBETCTBMM CO cTaTbel 33 HacToAwero ®enepasbHOro 3aKoHa U
B MHbIX L,eNifiX, onpeaefieHHbIX 3aKoHoAaTebcTBom Poccuiickon ®epepaunm.

CTaTbA 25. PeecTp NOCTaBLMUKOB COLUANbHbIX YCAYT

1. PeecTp NoCTaBLLMKOB coumanbHbIX ycayr dopmupyeTca B cybbekTe Poccuitickoit ®eaepaumn.

2. BKAloYeHMe opraHusaumii coumanbHoro obCay»KMBaHMA B PeecTp NOCTaBLIMKOB COLMAbHbIX
YCAYT OCYLLEeCTBAAETCA HAa 406POBOALHON OCHOBE.

3. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYT COAEPHKUT Cieayrowyto MHGOPMaLMIO:
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1) perMcTpaLmMoHHbIN HOMEep YY4eTHOW 3anucu;
2) nonHoe 1 (ecan MMeeTcA) COKpaLLeHHOe HaMMEHOBAHME NOCTaBLLMKA COLMANbHBIX YCAYT;

3) paTa  rocygapCTBeHHOW — perucTpaumm  lopuauMyeckoro  Auua,  WUHAWMBUAYANbHOTO
npeanpuHUMaTeNs, ABNAIOLWMXCA NOCTaBLLMKAMMN COLMANbHBIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTaBLLMKa COLMAbHbIX YCAYT (418 IOPUANYECKUX AnL);

5) agpec (MecTo HaxoxKAeHWs, MecTo NPeaoCTaBAeHUSA COLMaNbHbIX YCAYT), KOHTAKTHbINA TenedoH,
apec 3NeKTPOHHOM NOYTbI MOCTABLLMKA COLMANbHbIX YCAYT;

6) d)ammnvm, MMA, OTYECTBO PYKOBOAUTENA NOCTABLLIMKA COUNANbHbBIX YCNYT,;

7) vHboOpMaLMA O NULUEH3MAX, WMEIOWMXCA Y NOCTaBLWMKa couuanbHbiX ycayr (npwm
HeobxoaMMOoCTH);

8) cBeseHMA o dopmax coLmManbHOro 06CNyKMUBaHUA;

9) nepeyeHb NPeaOCTaBAAEMbIX COLMA/bHbLIX YCAYr MO GpopmMam CoLManbHOro OBCAYKUBAHUA U
BMAAM COLMAbHbIX YCAYT;

10) Tapudbl Ha NpeaoCTaBASEMbIE COLMAbHbIE YCAYTM NO GOPMaM COLLMANBbHOTO 06CNYKUBAHUA U
BMAAM COLMANbHBIX YCAYT;

11) unHbopmauma o6 obuwem KoauyecTBe MECT, npegHasHauyeHHbIX 414 NpefocTaBAeHMsA
COUManbHbIX YCAYr, O HaM4mMm cBo60AHbIX MECT, B TOM Yncae no ¢popmam CoLManbHOro 06CayKnBaHus;

12) nndpopmaumsa 06 ycnoBuax NpesocTaBNeHUA COLLMAbHBIX YCAYT;

13) uHbopMauus o pesybTaTax NPOBEAEHHbIX NPOBEPOK;

14) nndopmauus 06 onbiTe PaboTbl MOCTABLLMKA COLMANBHbIX YCAYT 32 NOCAeAHWNE NATb NET;
15) nHasa nHdopmaumsa, onpeseneHHas MNpasutenbcteom Poccuiickolt Geaepaumu.

4. PeecTp NOCTaBLLMKOB COLMAsbHbIX YCAyr B cybbekTe Poccuiickolt Pesepaummn pasmeLtaeTcsa Ha
odMUMaNbHOM CaiTe yNOJIHOMOYEHHOro opraHa cybbekTa Poccuinckoit Pepepaunn B cetn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHUAMM 3aKOHOAaTeNbCTBa Poccnitckoin ®epepaumu.

5. NMocTaBWMK CoUMaNbHbIX YCAYT C MOMEHTA ero BK/OYEHUS B PeecTp NOCTaBLLMKOB COLMaAbHbIX
YCAYr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M aKTyaNbHOCTb MHOPMaLMK, COAEPIKALLENCA B STOM
peecTpe.

6. WHPopmaumAa O nNOCTaBLMKax COLMA/bHbIX YCAYr pPa3sMeLLaeTcd B FOCyAapCTBEHHOM
nHbopmauUnoHHOM cnucteme "EaMHan LeHTpannsoBaHHaa umMdposas nnatdopma B coumnanbHoi chepe".
PasmelyeHne n nonyyeHne ykasaHHOM MHPOPMaLMKU B FOCYAapPCTBEHHOM MHOOPMALMOHHOMN cucTeme
"EgMHan  ueHTpann3oBaHHaA uudposas nnatdopma B couumanbHoW cohepe" oOCylLeCcTBAAOTCA B
cooTBeTcTBUM Cc PepepanbHbiM 3akoHOM oT 17 uona 1999 roga N 178-d3 "O rocypapcTBeHHOM
counasnbHoM nomotium".

(yacTb 6 BBegeHa depepanbHbim 3aKkoHOM oT 07.03.2018 N 56-d3; B pea. PeaepanbHOro 3akoHa oT
25.12.2023 N 635-$3)

CrtaTtbAa 26. Peructp nonyvarteneiu coumanbHbIX yCyr

1. PerncTtp nonyyatenei counansHbix yeayr popmmpyetca B cybbekte Poccuiickoin degepaumm Ha
OCHOBaHWW AAHHbIX, PEA0CTaBAAEMbIX NOCTABLLMKAMMU COLMAbHbIX YCAYT.
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2. Pernctp nosnyyatenen coumanbHbIX YCAYr COAEPKUT CAeAyIOLY0 MHPOPMALMIO O nosyyartene
COLMANbHbBIX YCAYT:

1) perMcTpaLmMoHHbIN HOMEp Y4eTHOWM 3anucu;

2) damumama, nmaA, 0TYECTBO;

3) paTa poxaeHus;

4) non;

5) agpec (MecTo KUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBOl HOMep MHANBUAYANbHOIO INLEBOTO CYETA;

7) cepua, Homep Macnoprta UAU AaHHble MHOFO AOKYMEHTa, YA0CTOBEPAIOLLErO ANYHOCTb, AaTa
Bbl4aun 3TUX JOKYMEHTOB M HAMMEHOBaHME BbIAABLUEro UX OpraHa;

8) nata obpalieHns c npocbboit 0 NpeaoCcTaBAeHMU COLMANbHbIX YCAYT;
9) pata opopmneHUa U Homep UHANBUAYANbHON NPOrpammbl;

10) HavMmeHoBaHMe MOCTaBLWMKA WAM HaMMEHOBaHWA MOCTABLLMKOB COUMANbHbBIX YCAYT,
peanusyloWwmnx MHANBUAYANbHYIO MPOrpammy;

11) nepeyeHb COUMANbHBLIX YCAYr, MPEAOCTaB/AEHHbIX W MPeAoCTaBAAEMbIX MoaydaTento
COLMasbHbIX YCAYT B COOTBETCTBUM C 3aK/IHOYEHHbIM AOrOBOPOM O NPeaoCTaBAeHMM COLMANbHBIX YCAYT C
yKasaHnem TapmdoB, CTOMMOCTM COLUMAbHbIX YCAYr AAA MOAyYaTens CoumasnbHbIX YCAYr, UCTOYHUKOB
dMHAHCUPOBAHNA, NEPMOANYHOCTU M PE3Y/bTaTOB UX NPeaoCTaB/IeHUs;

12) uHasa nHdpopmaumsa, onpegeneHHas MpasutenbcTtBom Poccuiickoit depepaumm.

3. WHpopmauma O nonyyatensx CouManbHbIX YCAYr, a TaKXKe O COUMaNbHbIX YCayrax,
npeaocTaBNAeMbiX MM B COOTBETCTBUMM C HactoAawmm PepepanbHbiM 3aKOHOM, pasMelLaeTca B
rocygapcTBeHHOM MHPOPMaLMOHHON cucTeme "EAMHas UeHTpanus3oBaHHaa umdposas nnatpopma B
coumanbHol coepe". PasmelleHMe M nNoAyyeHMe YyKasaHHOM MHPoOpPMaLMM B rOCyAapCTBEHHOM
MHbOpPMaUMOHHOM cucTeme "EAaMHan UeHTpannsoBaHHaa undposas nnatpopma B coumanbHol coepe”
OCYLLECTBAAIOTCA B cooTBeTcTBMM ¢ PepepanbHbiM 3aKoHOM OT 17 utona 1999 roga N 178-d3 "O
rocyapcTBeEHHOM couManbHOM nomoLum".

(yactb 3 BBegeHa depepanbHbim 3akoHOM oT 07.03.2018 N 56-d3; B pea. PenepanbHOro 3akoHa oT
25.12.2023 N 635-93)

CraTtbsa 27. TpeboBaHUA K NOPAAKY NpeAoCcTaBNeHUA COLUANbHbIX yCayr

1. nopﬂ,ﬂ,OK npenocrtassieHnAa coumnanbHbIX yenyr obnAsaTeneH Aana ncnoaHeHnAa nocCraswWMKamu
COLUMANbHbIX YCAYT.

2. MopAdoK NpenocTaBieHUA COUManbHbIX YCAYr YyCTaHaB/AMBAeTCA MO d)opmaM coumnanbHOro
O6C}1y)-KMBaHMFI, B1AaM COUUNANbHbBIX YCNYT N BKIKOYAET B cebs:

1) HaMMmeHoBaHMeE COUMaANbHOM YCAYTH;
2) cTaHZaApT coumanbHOM yeayru;
3) npaBuaa NpeaoCcTaBAEHMUS COLMANbHOM ycayrM 6ecnnaTHo M6o 33 NAaTy UKW YAaCTUYHYIO NAaTy;

4) Tpe6OBaHVIFI K 40eATeNbHOCTU NOCTaBLWHMKa cou,maanoﬁ ycnayrn B cd)epe coumManbHOro
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obcnyxKMBaHus;

5) nepedyeHb AOKYMEHTOB, H906XO,£I,MMbIX Aana npenocraBneHnA cou,maanoﬁ YyCnyru, ¢ ykasaHnem
AOKYMEHTOB U VIH(I)OpMaLI,MM, KOTOpble A0/1XKeH npeactaBsuTb noay4vaTtesb cou,maanoﬁ ycnayrn, wm
AOKYMEHTOB, KOTOpPbIe noanexXaTt npeacrtaB/ieHU0 B paMKaX MeXBeaoOMCTBEHHOIO VIH(I)OpMaLI,VIOHHOFO
B3aMMOﬂ,EﬁCTBMﬂ UAn NpeacTtaBaAoTCA nony4yaTesiem cou,maanoﬁ ycnyrm no CO6CTBEHHOM UWHUNUMNATUBE,;

6) MHble NOJIOXKEHMA B 3aBUCUMOCTN OT GOPMbI COLIMANBHOTO 0BCNYKUBaAHUA, BUA0B COLIMAbHbIX
yCAyr.

3. CTaHAapT couMasibHOM YCyrn BKAOYaET B cebs:

1) onncaHMe coumnanbHOM YCayrn, B TOM YUCIe ee 06beMm;

2) CpOKM NpenoCcTaBAeHUS COLMaNbHOM yCnyru;

3) noayweBoi HOpMaTUB GUHAHCUPOBAHUA COLMANBHOM YCAyru;

4) noKasaTe/siM KayecTBa U OLeHKY pe3y/1bTaToB NpeaoCTaBAeHUs COLMaNbHON yCnyru;

5) ycnosua npeaocTaBAeHUMA COUMANbHOM YyCAyrM, B TOM UYMCNE YCNOBMA AOCTYMHOCTU
npefocTaBAeHNA CcOoUMaNbHOM YCAYrM ANA WUHBAAWAOB U APYrUX UL, C YY4ETOM OrpaHuYeHUn ux
XU3HeaeATeNbHOCTY;

6) UHble HEO6XO,CI,MMbIe Aana npeaocraBaeHnA cou,maanoM YCNYyrn NoNoXKeHuA.

Cratba 28. MeXBeAOMCTBEHHOe B3aMMOAENCTBUE NpPU  OpraHM3auuM  CouMaibHOro
obcnyuBaHusa B cybbekTe Poccuiickonn Pepepauymm

1. MeKBeLOMCTBEHHOE B3aMMOAENCTBME MPU OPraHM3aLMM COUMANIBHOTO OOCNYKMBaHUA B
cybbekTte Poccuiickoii depepaumy U COLMANBHOIO COMPOBOXAEHMSA OCYLLECTB/ISETCA HA OCHOBE
pernameHTa MeXKBEAOMCTBEHHOTO B3aMMOAENCTBUA, ONpPeLeNAloWero CoAepKaHne W NopsaLoK
OENCTBUI OpraHoB rocyAapcTBEHHOM BAacTm cybbekTa Poccunitckolt desepaumnm B CBA3N € peanunsaumen
nosHoMoumi cybbeKkTa Poccminckoit PepepaLmm, yCTaHOBAEHHbIX HAacToAWMM PeaepasibHbIM 3aKOHOM.

2. PernameHT Me}KBEAOMCTBEHHOIO B3aMMOAENCTBUA onpeaenser:

1) nepeyeHb OpraHOB TrOCYAAPCTBEHHOW BAacTM cybbekTa Poccuiickoit  depepaumm,
OCYLLECTBNAIOLLMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BuAbl AEATeNbHOCTM, OCYLLECTBAAEMON OpraHamu rocyAapcTBEHHON BAacTU cybbekTa
Poccuitckoin epepaumnu;

3) nopagok 1 GopmMbl MeXKBEAOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K cogeprkaHuio, dopmam M ycioBuam obmeHa uMHbOpmaumen, B TOM yucie B
3/IeKTPOHHOM popMme;

5) MeXaHU3M peasin3aumnm MepOI'IpMHTVIVI no counanbHOMYy CONPOBOXAEHNIO, B TOM YMUCAE NOPAAOK
npueaevyeHuUA opraHmsau,Mﬁ K ero ocyuw,ecrsneHuto,

6) NOPAAOK OLLEHKN Pe3y/IbTaTOB MeXBEAOMCTBEHHOIO B3aMMOAENCTBMA.
(n. 6 B pea. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratba 29. Mpodunaktnka obcroATenncTs, 06yCNOBAUBAIOWMX HYKAAEMOCTb rpaXKAaHWHA B
couuanbHOM 06CNyKUBAHUMU
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1. npOd)VII'IaKTl/IKa O6CTOFITEJ'II:CTB, oﬁycnosnmsarou.l,mx HYX0A€eMOCTb rpa*XgaHhHa B coOunaibHOM
O6CI'IY)KMBaHMM, OCyLUECTBNAETCA NyTEM!

1) o6cnenoBaHUA YCNOBUIN KU3HEAEATENIbHOCTU FPaXKAaHUHa, ONpeaeneHNs NMPUUYMH, BAUSIOLWNX
Ha yXyZLeHWe 3TUX yCOoBUM;

2) aHanu3a [AaHHbIX rOCYAapCTBEHHOW CTAaTUCTMUYECKOM OTYETHOCTM, MNPOBEeAeHUA Npu
HeobX0AMMOCTU BbIBOPOUHbIX COLIMONOTMYECKMX ONPOCOB.

2. Meponpuatma no npodnaakTnKe o6CToATENBCTB, 00YCN0BAMBAIOLLMX HYKAAEMOCTb rParkaAaHMHa
B COLMANbHOM OOCAYXMBAHUM, OCYLLECTBAAIOTCA B TOM YWUC/AE B PaMKaX PErMoHaNbHbIX NMPOrpamm
COLMANbHOrO OOCAYXMBAHWUA, YTBEP)KAEHHbIX OpraHaMM TOCyAapPCTBEHHON BAACTUM  CyObHEKTOB
Poccuitckoit depgepaumn.

lnasa 8. PUHAHCUPOBAHME COLUUAJIbHOIO OBCNYXUBAHUA U YCNOBUA
ONNATbI COUMNANBHbBIX YCNYT

CraTtba 30. PuHaHcoBOe obecneyeHune couunanbHoOro OGCHV)KMBaHVIﬂ

1. UcTouHMKamun dMHaHCOBOro obecneyeHma CoumanbHOro 0bCnyRnBaHnA ABAAIOTCA:
1) cpeacTsa boaxeToB bloaKeTHOW cuctembl Poccuiickoit Pegepaunu;
2) 6n1aroTBOPUTE/IbHbIE B3HOCHI U MOMKEPTBOBAHMSA;

3) cpeacTBa nonyyaTenei coumanbHbIX YCAYr NPU NPegocTaBAeHMM COUMANbHBIX YCAYT 33 NNaTy UK
YacTUYHyto NAaty;

4) poxoabl OT NPeAnPUHUMATENbCKOM U WHOW MNpPUHOCALLEN A0X04, [AeATeNbHOCTH,
OCYLLECTBNAEMON OpraHM3auMAMMU COLMANbHOMO OBCAYXKMBAHMA, a TaKXe MHble He 3anpelieHHble
3aKOHOM UCTOUYHUKM.

2. ®duHaHcoBoe obecneyeHne AOeATENIbHOCTM OpraHM3auuMii  coumanbHoOro o6CaysKMBaHMA,
HaxodAlWMXcA B BedeHWM deaepasibHbIX OpraHoB WCMOJIHUTENbHOM BAAacTW, OCYLIECTBAAETCA B
COOTBETCTBMM C OIOAMKETHbIM 3aKoHoAaTenbcTBOM Poccuitckoit degepaumm 3a  c4eT CpeacTs
denepanbHoro 6lo4)eTa, a Tak»Ke 3a CYEeT CPeACTB NoJslydaTeien coLmManbHbIX YCIYr NpU NpeaocTasieHm
COUManbHbIX YCAYT 3@ NAATY MAN YaCTUYHYIO NAaTy.

3. ®uHaHcoBoe obecneyeHne AeATENbHOCTU OpraHM3aLmii coumanbHOro obcay»kmnsaHma cybbekTa
Poccuiickolt ®depepalmMm  OCYLWECTBAAETCA B COOTBETCTBMM C OHOAMETHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoin Pegepaumn 3a cyeT cpeacts bioaeTta cybbekTa Poccuitickonn ®eaepaumn, a TakxKe 3a cyHeT
CpeAcTB Monydyatenieit coumanbHbiX YCAYr MpPU MNPeaocTaBAeHUM COLMANbHbIX YCAYr 3a naaty Wuau
YyacTMYHYyIO nAaaty.

4. ®duHaHcoBoe obecnedyeHne nNPeAoOCTaBAEHUA COLUMAbHbIX YCAYT HErocyAapcTBeHHbIMM
opraHM3aumMaAMK, WHAMBUAYANbHbBIMU NPEeANPUHUMATENAMM, OCYLLECTBAAIOWMMU OeATeNbHOCTb Mo
COUMANbHOMY  OBOCNY)KMBaHWIO, W  NPeAOCTaBAAWMMKA  COUMaNbHble  YCAYrM  COUMANbHO
OPUEHTUPOBAHHBIMWU HEKOMMEPYECKUMWN OpPraHU3auMsaMM OCYLLECTBASETCA MNyTem NpeaocTaBAeHUun
cybcmanii M3 cootBeTcTBylOWero Otogxketa OroarKeTHon cuctembl Poccuiickon depgepaumm B
COOTBETCTBMM C 6logKeTHbIM 3aKoHoAaTeNnbCcTBOM Poccuitickon deaepaumu, NpoBedeHUA 3aKyMnoK
COUManNbHbIX YCNYr B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit deaepaumm O KOHTPAKTHOM
cucteme B chepe 3aKynoK ToBapoB, paboT, ycayr aAna obecneyeHmna rocyaapcTBeHHbIX U MyHULMNAAbHbIX
HY)K[, a TaK}Ke 3a cYeT CPeAcTB nosydaTeneit CoumanbHbIX YCayr Npy NpeaocTaBAeHUM COLMabHbIX YCayr
3a NAaTy UKW YacTUYHYIO NAaaTy.

5. YnonHomoueHHbI deaepanbHblii opraH UCNONHUTENbHOM BAACTWU, YNOJHOMOYEHHbIA opraH
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Cyﬁ'bEKTa Poccuinckol CDe,u,epau,MM Brnpase npmeaekatb MHble NCTOYHUKHN d)MHaHCMpOBaHVIFI coumanbHoOro
O6CI'IY)KMBaHMFI, B TOM HnUcne ana peanamsaunm COBMeCTHbIX NPOEKTOB B AaHHOVI cd)epe.

6. nOpﬂAOK pacxongoBaHMA CpPeEACTB, 06pa303aBLuv|xcs| B pe3ysbtaTte B3MMAHWUA MNJ1aTbl 3a
npenocrtasieHne CoOLManbHbIX YCNYr, YCTaHAaB/INBAETCA:

1) denepanbHbiIM OpPraHOM WCMOJHUTENbHOM BAACTM - O/ OpraHM3aumin  coumanbHOro
ob6cnyKMBaHMA, HAXOAALLMXCA B BeAeHUM denepasibHbiX OPraHoB UCMOAHUTENBHON BNACTW;

2) yno/IHOMOYEHHbIM OpraHomM cybbekTa Poccuiickoii desepalmm - Ana opraHn3aLmin comanbHoOro
obcnyxusaHua cybbekta Poccuiickoin Pepgepaumn.

7. MNopagok pacxopoBaHMA cpeacT, 06pa3oBaBLWIMXCA B pe3y/ibTaTe B3WMaHMA NiaTtbl 3a
npegocTaBAEHME COLMAbHbIX YCAYr, AO/MKEH NPesycMaTpuBaTb BO3MOMKHOCTb MCMOJIb30BAHMA 3TUX
CPEeACTB Ha TEKyLyl AOeATeNbHOCTb, PasBUTME OPraHM3auMM COLMANbHOTO  O6CAy:KMBaHMA,
CTUMYNUPOBaHUE ee PaboOTHMKOB.

8. EcAM rpaKaaHuWH NOAy4YaeT couMasbHble YCAyrK, NpeaycCMOTPEeHHble WHAMBUAYa/bHOM
NPOrpaMmoi, y MOCTaBLMKA WAW MOCTAaBLIMKOB COLMA/bHbLIX YC/Yr, KOTOPblE BK/OYEHbI B pPeEecTp
MOCTaBLLMKOB COLUMANbHBIX YCayr cybbekTa Poccuiickolt desepaumn, HO He y4acTBYHOT B BbIMOJHEHWUU
rocyZapCTBEHHOrO 3a4aHuA (3aKkasa), MOCTABLUMKY MW NOCTaBLLMKAM COLMAbHbIX YCAYT BbiM1auMBaeTCs
KOMMeHcauma B pasmepe M B NopagKe, KOTopble onpeaenatoTcs HOPMaTUBHbIMU NMPAaBOBbIMU aKTamMM
cybbekTta Poccuitckoin Pepepaumm.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2020 go 01.01.2025 4. 9 ct1. 30 geKncTByeT B OTAENbHbIX cybbekTax PP, nepeyeHb KOTOPbIX
yTBepaaetca Mpasutenbcteom PP B cootBeTcTBMM C Y. 1 cT. 28 ®3 07 13.07.2020 N 189-®3.

9. ®duHaHcoBoe obecneyeHne MNPeAOCTAaBAEHUS COUMANbHbLIX YCAYr B pPamKax WCNOJHEHUs
rocy4apcTBEHHOrO COLMANbHOMO 3aKasa Ha OKasaHWe rocyAapcTBEHHbIX ycayr B chepe coumanbHOro
obcnyXKMBaHMA OCYLLECTBASETCA B COOTBeTCTBMM C PeaepanbHbiMm 3akoHoM "O rocyaapCTBEHHOM
(MyHUUMNANbHOM) couMaNbHOM 3aKa3e Ha OKas3aHMe roCyAapCTBEHHbIX (MyHMUMMaAbHbLIX) yCayr B
coumanbHoM chepe” 3a cyeT cpeacTs broarkeToB BloaKeTHOM cucTembl Poccuiickon Pepepaunu, a Takxe
3a CYeT CpeacTB NnoJsyyaTenei coumanbHbIX YCAYTr NPU NPeaoCcTaBAEHUN COLMAbHBIX YCAYT 3a NAaTy UK
YacTMYHYIO NAaaTy.

(yactb 9 BBeaeHa PegepanbHbiM 3akoHOM oT 13.07.2020 N 190-93)

KoHcynbTaHTlAOC: NpumeyaHue.
Ct. 31 (B pea. ®3 ot 28.04.2023 N 137-®3) pacnpocTpaHseTca Ha MNPaBOOTHOLLEHMWA, BO3HUKLIKE C
01.01.2023.

Cratbna 31. NpeaocTtaBaeHue coumnanbHbIX yenyr 6ecnaatHo

1. CoumanbHble ycayrn B popme COLMANbHOTO 0BCAYKMBAHMA HA AOMY, B NOJYCTALLMOHAPHON U
CTaLMOHapHOW popmax coumanbHOro obeayKMBaHWA NPeLOCTaBAATCA 6ecniaTHo:

1) HecoBepLUEHHONIETHUM AETAM;

2) Avuam, NocTpadasBluMM B pe3y/ibTaTe  4YpesBblyalHbIX  CUTyaLMil, BOOPYMKEHHbIX
MeXKHaLMOHANbHbIX (MeX3THNUYECKMX) KOHGNNKTOB;

3) nHBanmuaam Bennkoit OTeuecTBEHHOW BOMHbI;
(n. 3 BBeaeH denepanbHbiM 3aKoOHOM OT 28.12.2022 N 570-03)
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4) yyacTHMKam BennKkon OTeyecTBeHHOM BOMHbI;
(n. 4 BBegeH ®epepanbHbiM 3aKoHOM oT 28.12.2022 N 570-3)

5) nuBanugam 6oesbix AenCTBUN;
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM oT 28.12.2022 N 570-3)

6) Anuam, HarpaxaeHHbIM 3HaKkoMm "Hutento 6aokagHoro JleHuHrpaaa";
(n. 6 BBeaeH depepanbHbiM 3aKOHOM 0T 28.12.2022 N 570-d3)

7) nMuam, HarpaxaeHHbIM 3Hakom "Hutenb ocaxkaeHHoro Cesactonons';
(n. 7 BBeaeH depepanbHbiM 3aKoHOM OT 28.12.2022 N 570-d3)

7.1) nMuam, HarpaxaeHHbIM 3HakoM "HuTenb ocarkaeHHoro CtanuHrpaga";
(n. 7.1 BBegeH deaepanbHbiM 3akoHOM OT 28.04.2023 N 137-93)

8) nvuam, pabotaBwmm B nepuon Benumkoir OTeyecTBEHHOMW BOMHbI Ha Ob6bBbEKTax
NPOTMBOBO3AYWHON OOOPOHbI, MECTHOM MPOTUMBOBO3AYLWHOM 0OOPOHbI, Ha CTPOUTENbLCTBE
0bOpPOHUTENBbHbIX COOPYMKEHUI, BOEHHO-MOPCKMX 6a3, aspoApoOMOB M APYrUX BOEHHbIX OOBHEKTOB B
npeaenax TbIOBbIX FPaHUL, AENCTBYIOWMX GPOHTOB, ONEepaLMOHHbIX 30H AelcTBylowmx $GJOTOB, Ha
NPUPPOHTOBBIX YYaCTKaX *Kefe3HbIX U aBTOMOBOWJIbHbIX 4OPOT, YIeHaM 3KMNaXKen CyA0B TPAHCMNOPTHOTO
$noTa, MHTEPHUPOBAHHbLIM B HaYane Bennkoin OTeyecTBEHHOW BOMHbI B MOPTax APYrMxX rocyapcrs.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 28.12.2022 N 570-93)

2. CoumanbHble ycnyrn B dopme COUMANbHOTO 06CAyKMBaHMA Ha AOMY M B MOAYCTaLMOHAPHOM
dopme coumanbHOro OOCAYKMBAHMA NPEAOCTaBAAOTCA OecnnaTtHO, ecnM Ha gaty obpaueHus
cpefHeayLweBoOW [OX04 NoAydYaTensn CoumanbHbIX YCAYT, PACCYUTAHHbIN B COOTBETCTBUM C HOPMATUBHbIMM
NpaBoOBbIMW aKTammn Poccuitickont depepaupnn, HUXKE NpeaenbHON BEMUYUHBI UAW PaBeEH NpPeaenbHOM
BE/IMUMHE CPeAHeayleBOro [oXxo4a A41a NPefoCTaBfeHMs  COUManbHbIX — ycayr  HecnnaTHo,
YCTaHOB/IEHHOM 3aKOHOM cybbeKTa Poccuinckoit eaepaumu.

3. HopmaTvBHbIMM NpPaBOBbIMW aKTamu cybbekToB Poccuiickoit Peaepaumm moryT 6biTb
npeaycMoTPeHbI MHble KaTErOPUK rpaxaaH, KOTopbIM colpabHble YCAyrn NpeaoctaBastotTcs becnaatHo.

4. Mopagok onpegeneHns cpeaHeaylleBOro AOXoAa ANA NPeaoCTaB/NeHUs couManbHbIX ycayr
becnnatHo Aana uenei Hactoswero ®deaepanbHOro 3akoHa YcTaHaBauBaeTcs [lpaBUTENbCTBOM
Poccuitckoin Pepepaumn.

5. Pasmep npeaenbHoN BeNMUYMHbI CpeaHeayLleBoro AoXoAa A NpeaocTaBNeHMsa CoUMabHbIX
ycayr 6ecniatHo ycTaHaB/MBaeTCA 3aKoHaMuM cybbekTa Poccuiickoit deaepaumm v He MOXKET BbITb HUXKE
NONYTOPHOWM BEANUYMHBI NPOXKUTOYHOTO MUHUMYMA, YCTaHOBAEHHOTO B cybbekTe Poccuiickon depepaunmn
A8 OCHOBHbIX COLMaNbHO-AeMorpaduyeckmx rpynn HaceaeHus.

Cratba 32. OnpegeneHue pasmepa nnatbl 3a NpesoOCTaB/N€HUE COLUANbHDBIX YCyr

1. CoumanbHble ycayrn B popme COUMaNbHOrO 06CNYKMBAHUA HA AOMY W B NOAYCTALMOHAPHOW
dopme coumanbHOro o6CNyKMBAHMA NPEAOCTaBAAIOTCA 3@ NAaTy WAM YacTUYHYIO NAaTy, eciu Ha AaTty
obpalleHMA cpegHeayLWeBOn A0X04 NoyyaTenei coumanbHbIX YCAYr, PAacCYMTaHHbIN B COOTBETCTBUM C
yactblo 4 cTatbM 31 HacToswero ®deaepanbHOro 3aKkoHa, MNPeBbIWAET NpeaefibHYl0 BeNYMHY
cpepHeayweBoro f0Xo4a, YCTaHOBAEHHYHO YacTbio 5 cTaTby 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasmep eXemMecsiyHon naaTbl 33 npeanocrtaBsieHne CounasibHbIX yCcnyr B d)opme coumnanbHOro
O6CI'IY)'KMBaHWr'I Ha oMy 1 B HOﬂyCTaLLMOHapHOﬁ d)opme counanbHOro 06CI'IY)KI/IBaHWr'I PaCCYNTbIBAETCA Ha
OCHOBE Tapl/ld)OB Ha couunanbHble yCNyrn, HO He MOXKET MpeBbiWaTbh NATbAECAT MPOLEHTOB Pa3HULbI
mexagy BE/IMYNHOM cpegHenywesoro 4oxoaa nosiydartena cou,maanoﬁ ycnyrm um npep,eanoﬁ BE/IMYMNHOM
cpegHenywesoro goxoaa, YCTaHOBHEHHOVI yactbto 5 cTatbm 31 HacToALWero CDe,u,epaanoro 3aKOHa.
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3. CoumanbHble ycayru B CTaLuMoHapHOM Gopme coumanbHOro 06y KMBaHMA NPeaoCTaBAAKTCA UX
nosyyatesaM 3a NAaTy WAM YacTUYHYIO NAaTy, 33 WCKAKYEHUMEeM MoJsiyyaTenell CoumanbHbIX YCAyr,
yKa3aHHbIX B 4acTax 1 n 3 ctatbk 31 HacToAwero ®enepanbHOro 3aKoHa.

4. Pasmep exemecA4HOW NnaTbl 3a NPeAOCTaB/eHME COLMANbHBIX YCIYT B CTaLMOHapHoOW dopme
COUMANbHOIO 06CNYKMBAHMNA PAaCCUMTLIBAETCA HA OCHOBE TapM(OB HA COUMANbHBIE YCAYIU, HO HE MOXKET
npesbIWaTb CeMbAecAT NATb MNPOLEHTOB CpeAHeayLlWeBOro AoXoAa Noayyatena CcouuanbHbIX YCAyr,
pPacCYMTAHHOrO B COOTBETCTBMM € YacTbto 4 ctatbk 31 HacToAwero PenepanbHOro 3akoHa.

5. Mnata 3a npeaocTaBAeHNE COLMANbHBIX YCAYT MPOM3BOAUTCA B COOTBETCTBMM C AOrOBOPOM O
npeaoCcTaBAEHUN COLLMANbHbIX YCAYT, TPeayCMOTPEHHbIM cTaTbel 17 HacToswero PenepanbHOro 3aKoHa.

nasa 9. KOHTPO/1b B COEPE COLIMAJIBHOIO OBC/TYKUBAHUA

CtaTtba 33. locyaapcTBeHHbI KOHTPOb (Hag3op) B chepe coumanbHOro o6cny>KmBaHus
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocyapcTBEHHbIM KOHTPO/Ib (Haa3op) 3a cobatogeHnem obasatenbHbix TpeboBaHuii B cdhepe
COLMaNbHOIo 06CNYKUBAHMA OCYLLLECTBAAETCA NOCPEACTBOM:

1) denepanbHOro rocyaapcTBeHHOro KOHTpoAa (Hagsopa) B chepe coumanbHoro obeayKuBaHus,
oCywecTBnsemoro  ¢eaepanbHbiM  OPraHOM  WUCNOJIHATENbHOW  BAAcTW,  YNOJHOMOYEHHbIM
MpasutenbsctBom Pocculickot depepaumm B COOTBETCTBUM € MOJIONKEHUEM, YTBEPNKAAEMbIM
MpasuTtenbcteom Poccuinickoit ®epepaumu;

2) perMoHanbHOro rocyapcTBeHHOro KOHTPoAs (Haasopa) B chepe coumanbHOro 06Cay»KnBaHms,
OCYLLECTB/IAEMOrO  YNOJIHOMOYEHHbIM OPraHOM MCMOJIHUTE/IbHOM B/lacTU  cybbekTa Poccuinckol
depepaunmn B COOTBETCTBUU C MOJIOKEHUEM, YTBEPXKAAEMbIM BbICLUMM WCMNONHUTENIbHBIM OPraHOM
rocygapcTBeHHOM BnacTm cybbeKkta Poccuitckoit Pegepaumm.

2. MNpeaMeToM rocyZapCTBEHHOrO KOHTpoAa (Hagsopa) B coepe coumanbHOro 06CAYKMBAHMA
ABNAOTCA:

1) pna  denepanbHOro rocyaapcTBEHHOrO KOHTpoAA (Hagsopa) B cdepe  couManbHoOro
06CNyKMBaAHUA - COBMOAEHNE NOCTABLMKAMM COLMANbHbIX YCAYT U3 YMCAa OPraHn3aumii CoLuManbHOro
06CNyKMBaAHUA, HaxoZAwmMxcA B BefdeHUM denepanbHbIX OPraHOB WCMOJIHUTENBbHOW BAACTU, WM
OpraHusaLmin coymanbHoro obcnyxmeaHma cybbekta Poccuiickon Pepepaunmn TpeboBaHMN HACTOALLENO
denepanbHOro 3aKOHa, APYrMX denepanbHbiX 3aKOHOB M WMHbIX HOPMATMBHBIX MPABOBbIX aAKTOB
Poccuiickolt ®epepaunm, a TakKe 3aKOHOB M MHbIX HOPMaTMBHBIX MPABOBbIX aKTOB Cy6beKTOB Poccuinckol
denepaumn, peryvpytoLLmMx NpaBooTHOLLIEHNA B chepe CoLManbHOro 06CnyKnsaHus;

2) p[nA  perMoHanbHOro roCyfapCTBEHHOro KOHTpons (Hagsopa) B chepe  COLMANBHOMO
06CNyKMBaAHUA - COBAOAEHME MOCTaBWMKAMM COLMaNAbHbIX YCAYr M3 4YuCaa HEerocyAapCTBEeHHbIX
(KOMMeEpPUYECKNX U HEKOMMEPUYECKUX) OpPraHM3aunii coumanbHOro o06CayKMBaAHUA U MHAMBUAYANbHbIX
npegnpuvHMmaTenei, OCYLEeCTBAAIOWMX couManbHoe obcayKuBaHue, TpeboBaHMI  HACTOALLErO
denepanbHOro 3akoHa, APYrMX ¢eaepanbHbiX 3aKOHOB M WMHbIX HOPMATMBHbLIX MNPaBOBbIX aKTOB
Poccuiickolt ®eaepaunm, a TakKe 3aKOHOB U MHbIX HOPMaTUBHbIX MPABOBbIX aKTOB Cy6beKToB Poccuiickoi
denepaumn, peryanpytoLmMx NnpaBooTHOLEHNA B chepe coLmManbHOro ob6cay»KusaHms.

3. OpraHu3aums M OCyLLecTB/IEHME TOoCYAapCTBEHHOrO KOHTposA (Hagsopa) 3a cobnoaeHnem
obAsaTenbHbix TpeboBaHWin B cdepe coumanbHoro obcnyKMBaHUA peryaupytotcs PegepasnbHbIM
3akoHom oT 31 mniona 2020 roga N 248-®3 "O rocysapcTBEHHOM KOHTpoOAE (Haa3ope) U MyHULMNAAbHOM
KoHTpose B Poccuiickoit Pepepaunn”.

CraTtba 34. O6LecTBEeHHbI KOHTPO/b B chepe coumnanbHOro o6cnyKuBaHus
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ObLLecTBEHHbIN KOHTPO/Ib B Cchepe coumanbHOro 0BCAYKMBAHMSA OCYLLECTBAAETCA rparkaaHamu,
06LWECTBEHHLIMA M WHBIMM OPraHM3aUMAMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepaunn o 3awmTe npae notpebuteneir. OpraHbl rocygapcTBEHHOM BAacTu cybbekToB Poccuinickol
desepauun B npefenax YCTaHOBJEHHOW KOMMETEHUMW OKasbiBalOT COAencTBME rparKaaHam,
06LWECTBEHHBIM M MHbIM OpPraHM3auMAM B OCYLIECTB/IEHUM OOLLECTBEHHOIO KOHTPOAA B coepe
COLMaNbHOIo 06CNYKUBAHUSA.

Fnasa 10. 3AK/TIOYUTE/IbHbIE U NEPEXOAHbIE NONTOXKEHUA
Cratbsa 35. NepexoaHble NONOXKeHUA

1. YTBEPXKAEHHbIN OpraHOM rocyapcTBeHHOM BnacTu cybbekTa Poccuiickon ®eaepaumm B CBA3M C
npuHATUEM HacToAwero deaepanbHOro 3aKoHa MepeyeHb CoLMasbHbIX YCAYr, MpesocTaBaAsemMbIX
NMOCTaBLLUMKaMKN COLMasIbHbIX YyCayr B cybbekTe Poccuitckon Pegepaumm, He MOXKET ObiTb COKpaLleH no
CPaBHEHMIO C YCTAHOB/IEHHbIM B cybbeKkTe Poccuitckon Pepepaumm no coctossHuio Ha 31 aekabps 2014
roga nepeyHem coumasbHbIX YCAYr, NPeaoCTaBAAEMbIX OPraHn3auMsaMN COLMaNbHOTO 06CNYKMBaHUA B
cybbekTe Poccuiickon Pegepaunn.

2. B pamKax gnAwWwmMxca NpaBoOTHOWEHUIN ANA NonydYaTenen coumanbHbIX YCAYr, Yy KOTOPbIX NPaBo
Ha NoJly4eHue CouManbHbIX YCAYT BO3HUKIO0 B COOTBETCTBUM C AEMACTBOBABLUMM [0 AHA BCTYNAEHUA B CUNY
HacToAwero ®epepasbHOro 3aKOHA MNOPALKOM NPEAOCTaBNEHUA COUMANbHbIX YCAyr B CybbekTte
Poccuinckoit ®epepaumm, BHOBb yCTaHaB/AIMBaeMble pa3mepbl MJIaTbl 38 NPefOoCTaB/leHMe CoLManbHbIX
YCNYr MOCTaBLWMKAMM COUMaNbHbIX Yycayr B cybbekte Poccuitickont depepaumm u - ycnosua ee
npesocTaBAEHNA B COOTBETCTBMM C HacToAwMM DesepanbHbiM 3aKOHOM He MOTYT ObITb Bblle pa3mepoB
nnaTbl 3a NpeaocTaBAeHUe 3TUM JiMLAM COOTBETCTBYHOLLMX COLMANBHBIX YCAYr, YCTAHOB/IEHHbIX MO
cocTosAHuto Ha 31 aekabps 2014 roga, a ycnoBumA NpeaocTaB/AeHNs COOTBETCTBYHOLLMX COLMA/bHbIX YCyr
He MOryT 6bITb YXyALEHbl N0 CPABHEHMIO C YCIOBUAMM, YCTAHOBNEHHBIMW MO COCTOAHMUIO Ha 31 nekabpa
2014 ropa.

Cratba 36. O NpU3HaHUK YTPATUBLUMMMU CUJTY OTAE/IbHBIX 3aKOHOAaTe/IbHbIX aKTOB (MoN0XKeHUA
3aKOHOAaTeNbHbIX aKToB) Poccuiickoii Pepepauum

Mpu3HaTb yTPaTUBLLMMU CUNY:

1) depepanbHbIi 3akoH oT 2 aBrycta 1995 roga N 122-$3 "O coumnanbHOM 06CNYKUBAHUM FParXKaaH
no¥unnoro BospacTta n uHeanuaos" (CobpaHue 3akoHoaaTenbcTBa Poccuiickon Pegepaunn, 1995, N 32,
cT. 3198);

2) depepanbHblt 3aKoH oT 10 aeKkabpsa 1995 roga N 195-d3 "O6 ocHoBax couManbHOro
obcnykuBaHMa HaceneHua B Poccuiickorn depepaumnmn” (CobpaHue 3akoHoaaTenbctBa Poccuiickoi
depepaunn, 1995, N 50, cT. 4872);

3) depepanbHblii 3akoH oT 10 uionsa 2002 roga N 87-P3 "O BHECEHUM U3MEHEHMA B CTaTblo 6
depepanbHOro sakoHa "0O6 ocHoBax coumanbHOro 0b6cnyXKMBaHMA HaceneHus B Poccuiickon ®epepaumn”
W JonosiHeHWss B cTatbto 2 3akoHa Poccuiickon Pegepauumn "O craHgaptmsauymm" (CobpaHue
3aKoHoaaTenbcTBa Poccuinickon Pepepaumu, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbu 36 PepepanbHOro 3akoHa oT 25 uona 2002 roga N 115-03 "O npasosom
MOJIOXKEHUN WHOCTPaAHHbIX rpaxkaaH B Poccuitickont Pepepaumn” (CobpaHue 3aKoHOOATENLCTBA
Poccuitckoit depepaummn, 2002, N 30, cT. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-$3 "O BHeceHUU U3MEHEHU I
N OONONHEHWUI B HEKOTOpble 3aKoHoAaTe/bHble akTbl Poccuiickon depepaunmn B CBA3M C NPUHATUEM
depepanbHoro 3akoHa "O NMUEH3MPOBAHUW OTAENbHbIX BWAOB AeatenbHoctu" (CobpaHue
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3aKoHogaTenbcTBa Poccuiickon depepaunn, 2003, N 2, cT. 167);

6) ctatb 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeceHuu
M3MEHEHMN B 3aKoHoZaTeslbHble aKTbl Poccuiickon Pegepaummn M NPU3HAHUM YTPATUBLLUMMMU CUNY
HEKOTOpPbIX 3aKOoHOoZaTesIbHbIX aKToB Poccuiickon degepauum B CBA3M C NpuHATMEM deaepanbHbIX
3aKoHOB "O BHECEHMUM M3MEHEHW W AononHeHui B PeaepanbHbi 3akoH "06 06WMX NpPUHUMNAX
OpraHusaLmMm 3akoHogaTeslbHbIX (NPeAcTaBUTENbHbIX) U UCMOMHUTENbHbLIX OPraHOB rOCYAapCTBEHHOM
BflacTM cybbekToB Poccuitckon Pegepaummn” n "O6 o0b6WMX NpUHUMMIAX OPraHU3aUUM MECTHOro
camoynpasneHua B Poccuiickoit dPepepaunn” (CobpaHne 3akoHoaaTenbctBa Poccuiickoit depepaumu,
2004, N 35, cT. 3607);

7) ctatbio 29 denepanbHOro 3akoHa ot 23 unona 2008 roga N 160-d3 "O BHeCEHUN U3MEHEHUI B
oTAeNbHble 3aKoHoZaTesbHble aKTbl Poccuiickolt depepaumm B CBA3M C COBEPLUEHCTBOBAHUEM
ocyliecTBneHus nosHomounin MpasuTtenbctsa Poccuitickolt ®Pepepaumn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoii depepaumn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PepepanbHoOro 3akoHa ot 21 Hosb6pa 2011 roga N 326-d3 "O BHECEHUM U3MEHEHUI B
oTAeNbHble 3aKOHOAZATeNbHble aKTbl Poccuiickoit depepaumm B cBsA3n ¢ npuHatuem PeaepanbHOro
3aKkoHa "O becnnaTHoW topuandeckolr nomowm B Poccuiickont  Pepepaumn”  (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaunu, 2011, N 48, cT. 6727);

9) crtatbu 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MeHEHUN B OTAeNbHble 3aKoHOAaTeNbHble akTbl Poccuitickolt dPeaepaummn U NpU3HaHUM YTPATUBLLIMMM
CUY OTAENbHbIX MOJIOXKEHUN 3aKOHOAATE/NbHbIX aKTOB Poccuiickoit ®eaepaumm nNo BonNpocam OXpaHbl
3/10poBbA rpaxkaaH B Poccuiickoit Pepepaunn (CobpaHue 3akoHoaaTenbcTsa Poccuiickon deaepaumu,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hacroawero ®egepanbHOro 3akoHa
HacTtoawmit ®enepanbHblit 3aKOH BCTynaeT B cuay ¢ 1 aHeapAa 2015 roaa.

MNpe3snaeHt
Poccuiickoin Pepepaumm
B.MYTUH
Mocksa, Kpemnb

28 nekabpa 2013 roaa

N 442-®3
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